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BIOCAD Sustainable Development Report 2019/2020

This is BIOCAD's first sustainable development report. 

The report describes the way we manage to integrate the principles of sustainable development 
into all aspects of the company's business during its dynamic growth and entry into international 
markets� We tried to honestly and openly show the things we have already managed to do and 
those we have just got down to� 

You will learn about our strategy, principles of business ethics, approaches to the development 
of biotechnology, training of scientific personnel, and the creation of innovative products, about 
BIOCAD's focus on increasing the availability of highly effective medical care and the company's 
efforts to reduce its environmental footprint� 

The first BIOCAD sustainable development report was prepared during the COVID-19 pandemic, 
so we briefly described the company's participation in the development of vaccines and the 
support for doctors, employees, and society in the new environment�

Reporting limits and principles

BIOCAD Sustainable Development Report 2019/2020 (hereinafter - the 
Report) contains the results of the activities of BIOCAD, CJSC, BIOCAD-
PHARM, LLC and BIOCAD SK, LLC operating in the Russian Federation, 
and their international offices and representative offices in 10 countries 
(hereinafter referred together as BIOCAD) in sustainable development 
for January 1 - December 31, 2019, as well as plans for the near future� The 
information in The COVID-19 pandemic: fighting the global threat refers 
to the first half of 2020 and is given as a special block in compliance with 
the recommendations of the Global Reporting Initiative (GRI) for additional 
disclosure of information on business actions during the pandemic in non-
financial reports for 2019�

The report was prepared following the requirements and 
recommendations of GRI Standards, the international reporting standards 
for sustainable development, with the core information disclosure option� 
When preparing the report, we were guided by the principles of balance, 
comparability, accuracy, timeliness, clarity, and reliability� The compliance 
of the disclosed information with the GRI Standards is presented in 
Report compliance with the GRI Standards� 

The content of the report is due to the expectations of stakeholders, 
strategic priorities and sustainable development goals of BIOCAD� 
The data collection for the report included a review of the opinions of 

stakeholders, a series of interviews with top managers, heads of fields 
and functions, participants in initiatives, programs, and projects of the 
company in sustainable development, as well as a review of inhouse 
documents and media publications�

This report is the first sustainable development report and the second 
non-financial report of BIOCAD: the company issued a report on the 
results of its activities in corporate social responsibility (CSR) based on 
the results of 2017�

 Limits

BIOCAD's plans reflected in the sustainable development report are 
preliminary� They can change under external and internal factors, 
therefore, the results in subsequent reporting periods may differ from 
those stated in the 2019/2020 report�
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BIOCAD Sustainable Development Report 2019/2020

BIOCAD CEO Dmitry Morozov about 
the first report on sustainable 
development, international market 
expansion and the future, which is 
already happening today�

ustainable development for 
BIOCAD is about daily work, 
common goals, conscious 
support, and prospects. We 
invest in scientific and innovative 

activities, make highly effective treatment 
more accessible, develop our operation 
regions, take care of the health of employees 
and their families, implement programs for 
the prevention of socially significant diseases 
and introduce an integrated approach to 
environmental impact management� 

S

The first BIOCAD's sustainable development 
report made in compliance with the 
international standards is an opportunity to 
analyze what has already been implemented 
and what remains a zone for growth� In 2019, 
we for the first time systemically approached 
the issue of sustainable development and 
have succeeded� We have invested over 4 
billion rubles in R&D and over 45 million rubles 
in educational projects� More than 30 thousand 
people have joined our prevention and patient 
support programs� We have come to grips with 
the negative impact on the environment: we 
are developing a comprehensive environmental 
management system, systematically reducing 
direct greenhouse gas emissions with the aim 
to reach their 30% reduction by 2030� 

2019 was a year of our rapid growth and 
great changes: the company almost doubled, 
its revenue increased by 39%� We were 
changing processes on the fly, launching and 
closing projects, rebuilding the corporate 
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The company has become a 
large, storm-proof ship�

Direct speech

culture� We have developed and approved a 
strategy 2023, which integrates the principles 
of sustainable development� Along with 
the rapid development, the company has 
learned to be stable and agile in relation to 
economic, geopolitical, and other important 
external factors� We have completed the 
automation of and launched Neudorf, a new 
production facility� We entered into our largest 
international deal, which set the stage for the 
company's expansion to European and Asian 
markets� 

The future is already here, in our 
laboratories. We invest in the development 
of innovative original treatments for severe 
chronic diseases� In 2019, we registered 
Efleira®, the first Russian original monoclonal 
antibody drug for psoriasis, psoriatic arthritis 

and ankylosing spondylitis� Investments in the 
development of the drug amounted to 568 
million rubles�

We want to be part of a global 
pharmaceutical system that is fighting 
a major burden — cancer. In 2019, we got 
permission to clinical trials of Forteka®, 
the immuno-oncological original drug, in 
a series of European countries� There had 
been no precedent for this in the Russian 
pharmaceutical practice before� This is 
undoubtedly our breakthrough and an 
indicator that we can do everything: create 
an original drug, cope with bureaucracy 
and be competitive, following the laws of 
another country� This achievement is an 
ample point of the fact that Russian research 
and development in cancer immunotherapy 
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BIOCAD Sustainable Development Report 2019/2020

can make a significant contribution to global 
science and medical practice� 

It is necessary to develop a product for 
foreign markets rather than just for a 
domestic one. That is why our main goal for 
the coming years is to enter new international 
markets of Europe and Asia, launch new offices 
and production facilities, conduct clinical trials 
and register drugs outside of Russia� We will 
also focus on the principles of and improve our 
performance in sustainable development� 

Sustainable development initiatives related 
to the support of charitable foundations 
that address social problems in a systematic 
way are especially appealing to me� For 
example, they build a system of education 
and advanced training for doctors so that 
our country could have high-quality and 
affordable medicine� The socially significant 
projects of BIOCAD are no less valuable to 
me� It is important here not to be limited to 
financial support� This is how we form an eco-
environment for interaction between scientists 
and businesses in biotechnology at the annual 

BiotechClub conference and create programs 
to support non-profit organizations with the 
help of our employees� 

We were preparing the report during the 
COVID-19 pandemic.  It seriously affected our 
plans: some research had to be postponed to 
tackle more urgent tasks, i�e� the development 
of a vaccine and trials of the drug for 
complications from COVID-19� We have done 
and are continually doing much to support 
doctors and patients in Russian hospitals� Our 
main goal indeed is to save as many lives as 
possible� 

Today BIOCAD is a company for 
smart and ambitious people� About 
30% of our specialists are engaged 
in research activities�  
We set ourselves challenging tasks 
and find innovative solutions�

9
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BIOCAD Sustainable Development Report 2019/2020

BIOCAD is an international innovative biotechnological company� It provides 
a full cycle of drug development, from the search for a molecule to mass 
production and sale� BIOCAD brings together world-class research centers, 
modern pharmaceutical and biotechnological production, preclinical and 
clinical studies that meet international standards� 

BIOCAD's mission  
is to improve and prolong people's 
lives by providing effective, safe, 
and affordable comprehensive drug 
provision solutions�
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10
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HEADQUARTERS

BELARUS

FINLAND

KAZAKHSTAN

CHINA

VIETNAM

THE UAE

INDIA

BRAZIL
Moscow region the village of Petrovo-Dalnee, bldg�1�
Area — 3,200 m2�
Produces biological substances (1 kg per year), chemical 
synthesis substances (100 kg per year), finished dosage 
forms (8 million vials per year) 

Moscow region, the village of Petrovo-Dalnee, bldg�2�
Area — 3,700 m2�
Produces finished dosage forms: vials (10 million per year), 
pre-filled syringes (8 million per year),  
tablets (8 million per year), capsules (5 million per year)

St. Petersburg, the village of Strelna�
Area — 31,000 m2�
Produces monoclonal antibody substances  
(160 kg per year) 

Moscow region, the village of Lyubuchany�
Area — 600 m2�
Pilot production for scaling and technology transfer

Tomsk region, Tomsk�
Area — 1,080 m2�
Produces solid dosage forms  
(96 thousand packages per year)

Russia
St� Petersburg, Moscow, 
Lyubuchany, village of 
Petrovo-Dalnee� 
Headquarters, R&D, 
production, organization 
of clinical trials,
marketing and sales

Brazil
Sao Paulo, sales 

India
Bengaluru,
clinical trials

USA 
Boston, sales 

China 
Shanghai, sales 

Belarus 
Minsk 

Kazakhstan
Nur-Sultan

5 production  
sites in Russia

Offices of BIOCAD  
group of companies

BIOCAD representative offices

The UAE
Dubai

Vietnam
Hanoi 

BIOCAD Sustainable Development Report, 2019/202013



BIOCAD in Russia and worldwide

BIOCAD history

Construction of the first 
production site for finished 
dosage forms (Moscow 
region, the village of 
Petrovo-Dalnee)

Launch an original drug for 
the complex treatment of 
urogenital infections, to the 
Russian market of Genferon®

Relocation the company's 
headquarters from Moscow to 
St� Petersburg

Implementation of the "Organization 
of experimental-industrial production 
of monoclonal antibody substances 
and drugs" program

Establishment of the first R&D 
center of the company on the 
basis of the Soviet Institute 
of Engineering Immunology 
(Moscow region, the village of 
Lyubuchany)

Organization of the 
production and launch 
of Leukostim®, the first 
Russian granulocyte colony-
stimulating factor, to the 
Russian market

Establishment of the 
second R&D center (St� 
Petersburg, Strelna)

2001 2002 2005 2006 2010 2011 2012 2013

Launch of Algeron®, the first in 
Russia original drug for hepatitis C

14



BIOCAD Sustainable Development Report, 2019/2020

2014 2015 2016 2017 2018 2019 2020

Completed registration Gertikad® 
and Avegra®, the first domestic 
biosimilars of INN Trastuzumab 
and Bevacizumab, in the Russian 
Federation� Establishment of a 
new R&D center in St� Petersburg, 
including eight modern laboratories 

Construction of the production
sites in Russia� Establishment
of the international office in Vietnam�
Expansion of the product portfolio
for the treatment of autoimmune diseases

Registration of Efleira®, 
an original drug for 
psoriasis, in the Russian 
Federation

Launch of Acellbia®, the 
first Russian biosimilar, 
monoclonal antibody drug 
with INN Rituximab, to the 
Russian market

International expansion to 
the SEA, MENA, LATAM 
regions� Establishment of a 
new research complex, the 
Department of Advanced 
Research 

Registration of the first 
domestic biosimilar, 
Infliximab, in the Russian 
Federation� Construction of 
four production sites� Sale 
launch in seven international 
markets 

Registration of Ilsira®, the 
original drug for rheumatoid 
arthritis and complicated 
COVID-19, in the Russian 
Federation

Registration Forteka®, an 
original drug for inoperable or 
metastatic melanoma, in the 
Russian Federation

15



Product portfolio 2019

drugs under 
development 

40over Total Biocad
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A19A18A17A16A15

1,014
1,057
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465
727
14,356
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732
13,25011

347
9,672

58
drugs

Business development

In 2019, BIOCAD's revenue grew by 38�9% 
compared to 2018 and amounted to more than 
30 billion rubles� The revenue tripled from 2015 
to 2019� 

According to IQVIA, BIOCAD hit the top 15 
largest Russian pharmaceutical companies 
at the end of 2019 with a share of 2�1% of its 
total volume� The company became the only 
drug producer in Russia, who made the top 
ten of the rating� BIOCAD is also one of the 
top three companies that have shown the 
highest growth in value terms (+40%)� In kind 
(by the number of packages), our company 
showed the largest growth among the rating 
participants (+36%)�

For the first time in the company's history, 
sales of pharmaceuticals on international 
markets in 2019 exceeded 2 billion rubles� The 
highest gain in sales was recorded in Latin 
America, the Middle East, Africa, and the Asia-
Pacific region� The growth of supplies to the 
CIS countries has also continued� Now BIOCAD 
sells its products in 25 countries and expects 
to enter 50 more foreign markets in the next 
five years� 

BIOCAD in Russia and worldwide

Our vision for the future

In 2018, we adopted the BIOCAD development 
strategy 2023� We intend to increase our 
revenue share in global markets up to 50% 
and become leaders in the countries of 
operation on the market for drugs severe 
chronic diseases, introduce advanced medical 
technologies and be the most attractive 
employer for ambitious and talented scientists� 

Our products

In 2019, BIOCAD produced 58* drugs for 
cancer, autoimmune, infectious, cardiac 
diseases, and anemia� On the Russian market, 
most of our products hold leading positions 
in their categories� For example, the company 
has for three years ranked the first in sales 
volume among manufacturers of cancer drugs 
in Russia�

BIOCAD revenue, 2015-2019, million rubles

* At the second half-year end of 2020, the company's 
portfolio already includes 60 drugs, 9 of which are 
original�
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BIOCAD Sustainable Development Report 2019/2020

Product portfolio 2019

drugs under 
development 

40over Total Biocad

IM

CIS

Russia

1,460
1,415
27,152

13
biosimilars

38
generics

7
original drugs

30,027

21,648

15,548
14,147

10,030

A19A18A17A16A15

1,014
1,057
19,577

465
727
14,356

165
732
13,25011

347
9,672

58
drugs

Product portfolio 2019

Top 5 best-selling drugsOriginal drugs

Acellbia®

Gerticad®

Taxacad®

Avegra®

Novotax®

Genferon®

Genferon Light®** 

Algeron®

Extimia®

Efleira®

Forteka®***

Ilsira®***

*  The drug is available in three dosage forms: suppositories, spray, and drops�
*** The drugs are registered in 2020�
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BIOCAD in Russia and worldwide

Our achievements 
in 2019

April
Registration of Efleira®, the first domestic original 
monoclonal antibody drug for psoriasis

Launch of the second production complex on the 
territory of the Neudorf SEZ, St� Petersburg

June
The largest international deal in company history: 
BIOCAD and Shanghai Pharmaceuticals Holding 
LTD set up a joint venture in Hong Kong

May
BIOCAD and the Cuban Ministry of Health signed 
a memorandum of mutual understanding

The company received a license for educational 
activities, which makes it possible to create 
general developmental and specialized training 
programs, as well as professional continuing 
education programs

August
BIOCAD CEO Dmitry Morozov joined the Council 
of world-class scientific and educational centers

BIOCAD won an action with Genentech Inc�: a 
patent of an American company for the use of 
Rituximab for rheumatoid arthritis was invalidated

18



BIOCAD Sustainable Development Report 2019/2020

September
BIOCAD opened a chemistry and biological room 
at the Presidential Physics and Mathematics 
Lyceum No� 239

Dmitry Morozov was awarded the Medal of the 
Order of Merit to the Fatherland, II degree, by 
decree of Russian President Vladimir Putin, for his 
contribution to the pharmaceutical industry of the 
Russian Federation

November
BIOCAD opened a laboratory on the basis of A� A� 
Dorodnitsyn Computing Center, Russian Academy 
of Sciences (RAS)

October
The first clinical trial of Forteka®, a BIOCAD original 
drug, began in Europe 

BIOCAD launched the first large-scale volunteer 
project, "100 days for a dream"

December
By the end of the year, BIOCAD became the 
largest supplier of cancer drugs within the 
framework of the "Healthcare" national project

BIOCAD Sustainable Development Report, 2019/202019



BIOCAD in Russia and worldwide

Our awards 

• The project for the cultivation of a new 
generation of field specialists in information 
technology won a special prize from the jury 
of the IT HR AWARDS

• BIOCAD won the All-Russian competition, 
"Leaders of Russian Business: Dynamics, 
Responsibility, Sustainability - 2018" as "The 
Best Import Substitution Project"

• BIOCAD won the All-Russian competition 
of the Russian Union of Industrialists and 
Entrepreneurs, "Leaders of Russian Business: 
Dynamics, Responsibility, Sustainability" as 
"The Best Import Substitution Project" 

BIOCAD hit the top 3 best 
employers in the pharmaceutical 
industry according to the 
HeadHunter employer rating

BIOCAD CEO Dmitry Morozov the 
Best Top Manager 2019 award in 
the "Pharmaceuticals" category 
of the Top 100 award of the 
Delovoy Peterburg newspaper

• BIOCAD entered the top five employers for 
graduates and students of field faculties in 
the rating of the best employers for Russian 
students published by FutureToday

• By the end of 2019, BIOCAD won as the 
"Manufacturer No� 1 in the state segment" in 
the "National Pharmaceutical Rating"

• The "Live Fearless� Live Through Art" program 
won the "Best Social Projects in Russia" 
competition in the category "Medical and 
Social Projects"

20



BIOCAD Sustainable Development Report 2019/2020

• The Legal Department won "The Best Legal 
Departments of Russia - 2019"

• "Women in Science" BIOCAD project took 1st 
place in the "Media Leader" award

Efleira® won the award of the 
Government of St. Petersburg 
as "The Best Innovative Product 
In Medicine, Biotechnology, and 
Pharmaceuticals"

BIOCAD won the Platinum 
Ounce award in the Best Social 
Project nomination for the 
implementation of  "Live Fearless. 
Live Through Art", the information
and educational program

• Association of Managers
• Association of graduates of St� Petersburg 

State University
• Association of Pharmaceutical Manufacturers 

of the Eurasian Economic Union
• "Soyuzpetrostroy-standard" Association
• Association of Russian Pharmaceutical 

Manufacturers
• "Rosmedprom" Association (Chamber of 

Commerce and Industry of the Russian 
Federation)

• “Live without fear� #mamaneboysya" BIOCAD 
project won as "The Best Socially Significant 
Project" of the "Administrative Projects 
Management" award

Associations and unions 

• "Medical and pharmaceutical projects� XXI 
Century" Union

• Association of BSK SRO
• St� Petersburg International Business 

Association (SPIBA)
• NETWORK North-West Business Association
• National Council for Corporate Volunteering 

(membership since 2019)

BIOCAD Sustainable Development Report, 2019/202021
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BIOCAD Sustainable 
Development: strategy, 
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BIOCAD Sustainable Development Report 2019/2020

BIOCAD's mission is to improve and 
prolong people's lives by providing 
effective, safe, and affordable 
comprehensive drug provision 
solutions� It is closely related to 
UN Sustainable Development Goal 
3 (Good Health and Well-being), 
which is central to our sustainable 
development strategy� Our efforts, 
expertise, and developments are 
devoted to achieving this goal in a 
global context� 

Sustainable development strategy

The UN SDGs 4 (Quality Education), 6 (Clean 
Water and Sanitation), 8 (Decent Work 
and Economic Growth), 12 (Responsible 
Consumption and Production), 13 (Climate 
Change), and 17 (Partnership for the Goals) are 
equally important to us�  

In 2018, we began to integrate the 
sustainability principles into BIOCAD's business 
strategy� We intend to increase our revenue 
share in global markets up to 50% and 
become leaders in the countries of operation 
on the market for drugs severe chronic 
diseases (oncological, autoimmune, infectious), 
introduce advanced medical technologies and 
be the most attractive employer for ambitious 
and talented scientists� Thus, we choose 
sustainable growth� 
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BIOCAD Sustainable Development: 
 strategy, priorities, results

BIOCAD's strategic areas and 
commitments for sustainable 
development until 2030  

We apply all our experience, ideas, and developments in six 
priority areas of sustainable development� 

Business ethics and local 
community development

Healthcare: supporting access to highly 
effective treatment

Science: development of fundamental science 
and support for the scientific communities

800 
million rubles invested in 
socially significant projects 

We integrate the sustainable 
development principles into all 
business processes of the company

100% 
suppliers selected for 
sustainable development

80% 
patients with cancer, autoimmune, and infectious diseases 
in the countries of operation will be covered by our aid 
programs and services

4 
Validation of 4 original 
therapeutic molecules per 
year 

Development of the international 
community of specialists 
in biotechnology based on 
BiotechClub

7 
years - the average rate 
for innovative drugs to 
enter the market   
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Education: training the future  
biotechnology staff

Reduction of our ecological footprint and 
environmental protection 

A responsible employer: health and safety at work, 
employee training and development, comfortable 
working conditions, equal opportunities

0% 
occupational  
injury rate 

30% 
We will reduce emissions 
of CO2 and other 
greenhouse gases by 30% 
from all production sites  

120
leading academic partners 
in Russia and abroad

80% 
employee  
engagement level  

80% 
We will recycle 80% of all 
recoverable waste

Equal access to quality 
biotechnology tertiary 
education for both men and 
women

20% 
of employees participate 
in volunteer initiatives  

100% 
We will return 100% of 
the equivalent of treated 
industrial water back to 
the ecosystem 

550
We will train young 
field specialists in 
biotechnology

10% 
lower employee turnover
in key positions

BIOCAD is the best employer for experts and talents in biotechnology
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Topics of interest of BIOCAD sustainable development

Topics of interest

In defining the content of the report, we relied 
on the expectations of external stakeholders 
identified through a comprehensive 
reputational audit and direct communications 
with representatives of key audiences, the 
vision of our employees on the key aspects 
of the company's sustainable development, 
obtained as a result of a large internal study, 
the BIOCAD strategy 2023, and a prioritizing 
procedure for topics of interest in the context 
of the economic, social, and environmental 
impact of the company� 

We have identified 19 significant aspects of 
the six strategic areas for BIOCAD sustainable 
development and covered each of them in 
the report� Topics related to the quality, safety, 
and innovation of medicines, as well as the 
accessibility of highly effective medical care, 
a strategic priority reflected in our mission, 
became the most essential� 

Level of exposure

Eco-projects

Water

Volunteering

Continuous development

Occupational health and safetyWorking conditions

R&D
Emissions

Strategy and corporate governance

Socially significant initiatives

Regional development

Scientific development

Business ethics

Original 
drugs

Accessibility 
of high-tech 
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Awareness-raising
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Accessibility to highly effective health care

1 Quality and safety of medicines� Constant monitoring, fight 
against falsified and counterfeit products

06� Highly effective healthcare: how we make 
it affordable / The first to introduce labeling 
of drugs to control their safety

2 Making health care resources more accessible through 
partnership programs with professional and patient 
associations and other NPOs, assistance in interaction between 
patient organizations and doctors, patient support through 
accompanying services and preferential access to medicines

06� Highly effective healthcare: how we make 
it affordable / Improving access to health 
care resources

3 Awareness-raising� Increasing literacy of the population in 
BIOCAD's key conditions (oncological, autoimmune, viral, and 
infectious diseases), providing patients and patient organizations 
with access to the BIOCAD knowledge base

06� Highly effective healthcare: how we 
make it affordable / Creating accompanying 
services

Science and innovations

4 Production of original drugs for oncological, autoimmune, viral, 
and infectious diseases 

07� Science and innovation: creation of new 
products and technologies / Developing 
original products

5 Original scientific discoveries and inventions� R&D, investments in 
technologies for the development of original drugs, involvement 
of scientific personnel

07� Science and innovation: creation of new 
products and technologies / Developing 
original products

6 Development of fundamental science and support for the 
scientific communities� Support for and development of 
scientific and innovative activities, creation of open platforms to 
share the experience with the scientific community, transfer of 
our knowledge in biotechnology 

07� Science and innovation: creation of new 
products and technologies / ПSupporting the 
development of the scientific environment / 
Promoting natural sciences

Education 

7 Support for young scientists� Implementation of educational 
initiatives in order to attract young people to scientific activities, 
from supporting schools to projects with major Russian 
universities� Internships for schoolchildren and students, jobs for 
graduates

09� Education: training our staff in 
biotechnology

Focus on employees

8 Health and safety of the employees and their close family 
members, implementation of disease prevention programs in the 
workplace

10� BIOCAD people: what we do for our 
employees / Caring about health and safety 
of our employees

9 Comfortable working conditions� Decent salaries, an innovation-
favoring corporate culture, the introduction of satisfaction survey 
and feedback mechanisms, equal opportunities and gender 
balance in management positions

10� BIOCAD people: what we do for 
our employees / Creating a favorable 
environment for professional growth

10 Volunteering culture 10� BIOCAD people: what we do for our 
employees / Encouraging volunteering
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11 Continuous development of employees� Professional skills 
upgrading, development of the personnel reserve system and 
career growth

10� BIOCAD people: what we do for 
our employees / Creating a favorable 
environment for professional growth

Ethics and corporate governance 

12 Ethical business practices� Compliance with the code of 
business ethics, intolerance to corruption, development of 
suppliers and their assessment according to sustainable 
development criteria, increasing transparency and accessibility 
of information on all aspects of the company's activities

05� Business Ethics: how we work / 
Countering corruption / Monitoring the 
sources of supply

13 Transparency and clarity of the business strategy and principles 
of corporate governance

05� Business Ethics: how we work / 
Developing corporate management

14 Support for socially significant projects and initiatives: 
cooperation with federal and regional authorities, NPOs, 
representatives of business communities for the implementation 
of joint social and socio-economic programs

05� Business Ethics: how we work / Interacting 
with stakeholders

15 Socio-economic development of the regions of operation� 
Creation of competitive jobs in the regions of operation, direct 
and indirect economic effects, support for local suppliers, 
participation in the implementation of initiatives for the 
development of local communities and territories of BIOCAD's 
operation

05� Business Ethics: how we work / 
Supporting regions and local communities

Environmental protection 

16 Waste� Minimizing the negative environmental impact of industrial 
waste, including pharmaceutical waste, as well as packaging 
waste throughout the entire life cycle of drugs

08� The environment: how we reduce our 
eco footprint / Reducing production and 
packaging waste

17 Emissions� Reducing atmospheric emissions of CO2 and other 
pollutants

08� The environment: how we reduce our eco 
footprint / Reducing carbon footprint

18 Water� Water saving and responsible water use 08� The environment: how we reduce our eco 
footprint / Saving water and treating drains

19 Eco-projects� Original environmental programs, projects, and 
initiatives for environmental protection, not related to the direct 
ecological footprint of the business

08� The environment: how we reduce our eco 
footprint / Another environmental actions 
taken in 2019
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Sustainable development risks

We follow the Good Manufacturing Practices 
(GMP) principles and try to minimize material, 
production, and information risks at all stages 
of the drug life cycle� We understand the 
company's sustainable development risks are 
proportional to the BIOCAD growth rate� 

2 key risks of BIOCAD:
• Drugs counterfeiting. We control both 

production and distribution safety of our 
products� 100% of drugs are registered in 
the drug labeling and monitoring system� 

• Cybercrime. We take measures to protect 
our employees and information: we send 
our employees security rules in regular 
mailings, conduct audits of IT systems, use 
a secure cloud to store files�  

In 2019, we paid particular attention 
to environmental risks. Realizing our 
environmental impact, we are creating a 
comprehensive environmental strategy for 
BIOCAD, focusing on the reduction and 
recycling of pharmaceutical waste, water 
treatment and reduction of atmospheric 
emissions�

Sustainable development management

The BIOCAD CEO is responsible for the 
sustainable development of the business in 
general� 

Top managers responsible for certain aspects 
of sustainable development:
• Deputy CEO for Early Development and 

Research and Deputy CEO for Information 
Technology are responsible for science and 
innovation

• Global Medical Director is responsible for 
highly effective medical care

• Deputy CEO for Production and Technical 
Support is responsible for environmental 
issues

• Deputy CEO for Human Resources and 
Deputy CEO for Corporate Relations 
are responsible for attractive working 
conditions, personnel training, and external 
social projects 

• Deputy CEO for Marketing and Sales is 
responsible for business ethics and cost 
effectiveness�
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2019 key results

Highly-effective medical care

Science and innovations

Environment

29,388
packages of drugs provided by 
BIOCAD as part of free charity 
assistance to patient organizations 
and hospitals

2.038 
billion rubles invested by BIOCAD 
in the development of original 
drugs 

30% 
of recoverable municipal solid 
waste sent for recycling   

>10,000
person supported by BIOCAD 
with its social and educational 
programs and accompanying 
services

5
new research projects launched 
by BIOCAD together with leading 
Russian academic partners 

58%
less hazardous waste and waste 
of 1–3 hazard classes (compared 
to 2014) 

100%
of our drugs included in the drug 
labeling and circulation monitoring 
system

>3,000
people took part in BiotechClub, 
the scientific conference  

13
times reduced combustion 
products emissions
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117
people trained at BIOCAD in 2019, 
42 of them now work for the 
company

BIOCAD people

Education

Business ethics

>2,000
people took part in our educational 
projects 

0
occupational accidents among 
employees 

We have developed a code of 
corporate governance� In 2020, 
the code was introduced into the 
BIOCAD corporate governance 
practice 

16%
of employees took part in 
volunteer actions and initiatives

114,000
rubles was the average salary of 
BIOCAD in Russia 

We have centralized our 
procurement processes

6
percentage points less staff 
turnover (compared to 2018) 

>45
million rubles invested by BIOCAD 
in educational projects 

24
hours of training per  
employee, on average 
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Growing dynamically and 
responsibly, following the principles 
of sustainable development, is our 
commitment� This means an honest 
and open business, investment 
in the development of regions 
and keeping of promises to our 
partners, employees, society, and 
other interested parties�  The basic 
principles of our work are set forth 
in the BIOCAD Code of Business 
Conduct�

Principles of ethical conduct

• Compliance with business ethics
• Protection of information and material 

assets
• Zero tolerance to corruption
• Correct external and internal 

communications
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Developing corporate management  

Offices and representatives of the group 
of companies in 10 countries� The parent 
company is BIOCAD HOLDING LTD, Cyprus, 
owned by two shareholders�  The Board of 
Directors, the CEO and the sole shareholder 
make all key decisions in the company in 
accordance with the competence defined 
in the Charter of BIOCAD, CJSC� The CEO 
performs executive functions� The basic 
principles are set forth in the code of 
corporate governance�

Corporate governance principles:
• Fair treatment and prevention of abuse of 

the shareholder, use of reliable methods 
of recording the shareholder's ownership 
rights to shares

• Formation of an effective and professional 
Board of Directors

• Formation of the company's executive 
bodies accountable to the Board of 
Directors and shareholder

• An efficient risk management and internal 
control system

• Information transparency of the company
• Compliance with business ethics
• Adherence to best practices in corporate 

social responsibility
• Active cooperation with investors, creditors, 

and other interested parties�

BIOCAD, CJSC has its directorate to make 
decisions on key business areas, which 
consists of:
• Deputy CEO for Early Development and 

Research
• Global Medical Director
• Deputy CEO for Information Technology
• Deputy CEO for Production and Technical 

Support
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• Deputy CEO for Personnel
• Deputy CEO for Corporate Relations
• Deputy CEO for Marketing and Sales
• Deputy CEO for Legal Affairs (set in 2020)� 

The Board of Directors, 
the CEO and the sole 
shareholder make all key 
decisions in the company 
in accordance with the 
competence defined in the 
Charter of BIOCAD, CJSC�
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Counteracting corruption

The company has zero tolerance to any 
form of corruption� The basic principles are 
enshrined in BIOCAD anti-corruption policy�

Anti-corruption principles  
• prohibition on participation in and facilitation 

of commercial bribery
• prohibition on mediation in bribery 
• prohibition on abuse of authority contrary to 

the interests of the company 
• prohibition on actions creating a conflict of 

interest 

100%
of BIOCAD employees have read 
and understood the anti-corruption 
policy and at least once a year attend 
training seminars on its fundamentals 
and anti-corruption legislation�

1� The АА1000SES standard is a publicly available regulatory framework for planning, executing, evaluating, 
communicating, and non-financial auditing of the quality of stakeholder engagement�

Interacting with stakeholders

We are responsible for building relationships 
with all groups of stakeholders: shareholders, 
business partners, employees, government, 
patients, patient and other non-profit 
organizations, healthcare professionals, 
academia, educational institutions, and local 
communities� Our stakeholder engagement 
activities are based on AA1000SES1, the global 
standard, based on the following principles:

• Materiality� We have identified the range 
of key stakeholders, as well as their most 
significant interests�

• Integrity� We understand the opinions 
and views, needs, and expectations of key 
stakeholders in terms of significant issues 
regarding the company's activities� 

• Response� We are committed to not only 
keeping abreast of but also to respond 
appropriately to declared interests and 
expectations� 
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Promise Group Expectation

Run a responsible and 
efficient business

Shareholders • Increase transparency and accessibility of information on all 
aspects of the company's activities

• Maintain a high level of corporate governance
• Business profitability growth

Be a reliable partner Business partners • Transparent relationships, including in procurement 
• Fair business practices
• Compliance with professional standards
• Compliance with the requirements of international relations

Be the best employer Employees • Develop a continuous training system for employees, and assist 
in their professional career

• Create conditions for the introduction and implementation of the 
corporate volunteering program

• Maintain the level of social protection and improve the quality of 
life of employees

Be an expert partner 
and engine of the 
industry

State • Assist in the implementation of state programs
• Create high-tech biotechnology infrastructure
• Provide effective domestic medicines
• Provide the population with jobs in order to create a favorable 

socio-economic climate in the regions of operation

To be a reliable supplier 
of effective drugs

Patients • Ensure the accessibility to and quality of the company's products 
and services

• Provide consulting and service support for the company's 
products

Be a support in the 
development of 
activities

Patient and other non-
profit organizations

• Assist in the implementation of social programs, support 
charitable programs

• Facilitate collaboration with doctors to improve their performance
• Provide access to the information and resource base of the 

company

Be a partner and helper Healthcare 
professionals

• Increase transparency and accessibility of information on all 
aspects of the company's activities

Be a platform for 
scientific projects

Scientific community • Create high-tech infrastructure, as the basis for the development 
of competencies

• Support and develop scientific and innovative activities
• Create the scientific community, as an open platform for 

dialogue to share experience

Be a partner in creating 
quality educational 
programs

Educational 
institutions

• Assist in the implementation of educational programs
• Create and transfer our knowledge base in biotechnology
• Internships for schoolchildren and students, jobs for graduates

Be a good neighbor Local communities • Work with local suppliers and provide jobs to the local population
• Ethical business conduct
• Raise public awareness
• Minimize negative environmental impact
• Support socially significant projects and organizations

BIOCAD's 10 Stakeholder Promises
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Monitoring the sources of supply

We monitor the supply sources to obtain the 
best competitive quotation or quote from 
suppliers� The company follows the principles 
of open competition and safe procurement� In 
2019, we centralized procurement processes in 
BIOCAD and all core business areas, formed a 
classic model of the integrated Supply Chain 
(consisting of Customer Service, Sourcing, 
Planning, Direct & Indirect Procurement, 
Logistics & Warehouse), which meets the best 
international practices� We have implemented 
over 50 KPI for all departments, as well as 
WMS, Anaplan, Ariba automated systems to 
reach a new level of procurement efficiency�

Suppliers interaction principles
• Promotion of competition
• Quality of purchased materials and services 

and timeliness of their delivery or rendering

• Development of strategic and long-term 
partnerships with manufacturers

• Harmonization, unification, and 
standardization of all purchased materials 

• Conclusion of a contract based on total 
cost of ownership and best value including 
price, quality, delivery, and service

Supply Chain operating principles
• Employees involved in procurement are 

responsible for the fair transactions and 
prevention of conflicts of interest

• Employees are responsible for maintaining 
the company's goodwill and good 
relationships between BIOCAD and 
suppliers

• Procurement decisions are made based 
on the benefits to the company and its 
customers� No favoritism is allowed
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We are currently evaluating suppliers based on 
quality and safety criteria� Until 2030, BIOCAD 
will assess 100% of partners on sustainable 
development criteria as part of the company's 
overall strategy� 

Forming a loyal pricing policy

One of the priorities for the company's 
sustainable development is to make highly-
effective medical care accessible to patients 
with severe chronic diseases BIOCAD has 
been one of the leaders in the provision of 
essential medicines in Russia for three years in 
a row� For many people, this is an opportunity 
to receive our drugs free of charge� We 
also have a program that helps to purchase 
BIOCAD drugs with an up to 70% discount� 

Creating equal opportunities

BIOCAD has a policy of equal opportunity for 
all employees regardless of their gender, age, 
race, physical or mental condition� 

Supporting regions and local communities 

Our best interest is to develop and improve 
the quality of life in all regions of the 
company's operation� Therefore, we are 
engaged in charity activities and sponsorship, 
implement a corporate volunteering program 
and other initiatives� BIOCAD assumes a 
voluntary commitment to socially responsible 
participation in the life of society�

Principles of interaction with local 
communities
• Modernization of the Russian 

pharmaceutical industrial cluster: 
launching advanced production sites in full 
compliance with European standards of 
good manufacturing practice (GMP)

• Creation of jobs for the local population in 
the regions of the company's operation

• Implementation of charitable projects in 
cooperation with NPOs

• Support for team sports: material and 
information assistance to local sports teams

• Corporate volunteering
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healthcare: how we 
make it affordable
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The development of quality and safe 
medicines to treat complex diseases and 
improve the quality of life of millions of people 
around the world is the BIOCAD's milestone 
of highly-effective medical care (HEMP). 
Quality and safety are not just about words for 
us: we were one of the first pharmaceutical 
companies in Russia to start voluntary drug 
labeling and circulation monitoring1. One of the 
priority goals of the company's sustainable 
development is to make HEMP accessible 
to all patients with cancer, autoimmune, 
and infectious diseases. To do this, we help 
people receive our drugs free of charge 
(through government support programs) 
or at discounted prices; we are engaged 
in prevention and assistance in the early 
diagnosis of complex diseases, as well as 
support for patients at all stages of treatment.

29,388
packages of BIOCAD drugs were 
provided to patient organizations and 
hospitals free of charge or at a lower 
price in 2019

> 10,000
people were supported with social 
and educational programs and 
accompanying services in 2019

100%
of BIOCAD drugs are included in the 
drug labeling and circulation monitoring 
system 

1. Drug labeling in Russia is mandatory for all market participants since July 2020; BIOCAD has been participating in the 
voluntary experiment of Roszdravnadzor since 2017.
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BIOCAD is a modern leader in the provision of vital drugs in Russia. 98% of 
our drugs are on the VED list1. We have proved to cope well with import 
substitution and produce drugs absolutely equal with foreign ones. For 
example, Efleira®, the drug for psoriasis, is 3 times more accessible than other 
IL-17 inhibitors; Forteka®, the drug for melanoma, registered in 2020, is 2 times 
more accessible than other anti-PD-1 drugs. We are strong competitors in 

world markets; since 2016 we have been successfully operating in developing countries, and in 
2019 clinical trials of a Russian-made drug (Forteka®, BIOCAD) were approved in a number of EU 
countries. We also intend to involve international companies in clinical trials in Russia in order to 
provide patients with a wide range of drugs. We are planning to conduct clinical trials of drugs for 
patients with autoimmune and oncological diseases at Uninova, the new medical research center 
for drug therapy in St. Petersburg. The company's priorities for the next few years are affordable 
personalized medicine in close cooperation with patient organizations and NPOs, the development 
of accompanying services for patients and, of course, strengthening of control over the safety of 
drugs.

EKATERINA DOKUKINA
Director, Department  
of Clinical Research, BIOCAD

1.  VED is a list of vital and essential drugs approved by the Government of the Russian Federation for the purpose of 
state regulation of prices for medicines.
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Improving access to health care resources

The number of patients with rheumatic 
diseases receiving therapy with our drugs 
increased by 19% in 2019 and amounted to 
more than 7.5 thousand people. The number of 
people who receive BIOCAD drugs for cancer, 
from 2016 to 2019, increased by 184% (more 
than 36 thousand people). To make highly-
effective treatment even more accessible, 
we help people get our drugs for free or at 
discounted prices, and also hold educational 
events for patient organizations.

"Focus on Recovery"
The number of our drugs included in the 
VED list by the Government of the Russian 
Federation is growing every year. 98% of the 
listed products are BIOCAD drugs.

In 2013, we launched the "Focus on Recovery", 
a program for patients, which helps people 
buy our drugs at discounted prices. We 
started with one drug (Algeron®), and by the 
end of 2019, the program included already 
20 drugs. Patients can find our drugs on the 
project's website and book them with a 5 to 
70% discount in BIOCAD partner pharmacies. 

In 2019, there was another one great event: the 
company received marketing authorization for 

and launched Efleira®. This is the first biological 
drug for psoriasis available in pharmacies by 
medical prescription. From the first day of 
sales in July 2019, patients could book Efleira® 
in the "Focus on Recovery" with an up to 
25% discount. Until the end of 2019, as part 
of the program, people received about 1,500 
packages. 

Partnerships with patient organizations
We work with 12 federal patient organizations. 
We jointly organize educational events, where 
the visiting experts tell people about the need 
for early diagnosis of diseases and modern 
methods of treatment. In 2019, we held 20 
such events.  

FOCUS ON RECOVERY, RESULTS 2019

15,710 orders (+29% by 2018) 

20 drugs at discounted prices 

162 pharmacies joined the project in 55 
regions of Russia

PATIENT ORGANIZATIONS — BIOCAD PARTNERS

• All-Russian Union of Patients 

• "Skin and Allergic Diseases", interregional charitable 
public organization

• "Nadezhda", Russian rheumatological association 

• "Society for Mutual Aid for Bekhterev's Disease", 
interregional public charitable organization of 
disabled people 

• All-Russian public organization of disabled people 
with multiple sclerosis 

• "Stay together - Without berge", interregional 
autonomous non-profit organization for helping 
cancer patients 

• "Movement Against Cancer", interregional public 
movement 

• "Zdravstvui", association of cancer patients 

• "SMA Families", charitable foundation 

• "Doverie", interregional public organization to 
support patients with inflammatory bowel diseases 
and short bowel syndrome 

• "Novaia Zhizn", interregional public organization of 
disabled nephrological and transplanted patients 

• "Moscow Society of Multiple Sclerosis", 
interregional public organization of disabled people
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Establishment of Uninova
We want to become a leader in clinical 
trials and involve representatives of 
the global pharmaceutical industry to 
conduct them in Russia. Now doctors 
and patients are limited in their choice of 
drugs because medicinal products non-
registered in Russia are prohibited on the 
territory of the Russian Federation. To 
solve the problem and provide people 
with innovative drugs from all over the 
world, the Uninova medical research 
center for drug therapy was registered 
in St. Petersburg in 2019. The main profile 
of the center is clinical trials of drugs for 
autoimmune and oncological diseases. 
In 2020–2021, BIOCAD plans to conduct 
clinical trials of several drugs in the Uninova 
settings. 

Creating accompanying services

A severe illness is easier to prevent than to 
cure, so high-quality prevention is one of 
the company's priorities in increasing the 
availability of high-tech medical devices. 
To do this, we educate a wide audience 
about oncological and autoimmune 
diseases, as well as conduct free medical 
examinations within the framework of 
comprehensive social and educational 
programs. We help people with multiple 
sclerosis and psoriasis to benefit from 
special support programs and live life to 
the fullest.  

 "Live Fearless"
The "Live Fearless" is our first social and 
educational program launched in 2017. 
The program is aimed at the prevention 
and early diagnosis of cancer. We are 
implementing it together with the Ministry 
of Health of the Russian Federation, the 
Russian Society of Clinical Oncology 
(RUSSCO), and in 2019 the Association 
of Melanoma Professionals (Melanoma 
Pro) joined us. The "Live Fearless" was 
initially devoted to the problem of female 
reproductive oncological diseases, and 
in 2019, after the development of Fortek®, 
the original BIOCAD drug for metastatic 
or inoperable melanoma, we shifted our 
focus to the diagnosis of this type of skin 
cancer.

As part of the "Live Fearless" in 2019, with 
the involvement of the media, bloggers, 
and by distributing handouts in hospitals, 
we educated a wide audience about the 
signs of melanoma and the need for regular 

A SCIENTIFIC FACT

Melanoma accounts for just 4% of all skin 
tumors but approximately 80% of deaths in 
oncodermatology. About 132,000 cases of 
melanoma are registered in the world every 
year. Over the past 40 years, the incidence has 
increased by about 3 times and, according to 
WHO forecasts, will continue to grow. According 
to experts' expectations, growth will amount 
to 25% over the next 10 years. This is due to 
an increase in life expectancy and the growing 
popularity of hot resorts. 

THE "LIVE FEARLESS", RESULTS 2019

• 3,200 people in 4 cities were screened for 
melanoma. 193 of them were referred to an 
oncodermatologist for additional consultation. 29 
cases of suspected melanoma and 21 other types 
of skin cancer were identified

• The number of examination slots in Chelyabinsk 
increased by 20% due to high demand

• 8,224 calls were made to the hotline

• 13,410 uses of "Check the Mole" Yandex.Alice skill 
were recorded

• More than 150 posts were published in federal 
and regional media. About 50 posts and stories 
with a total reach of more than 2 million users were 
published in popular communities and among 
bloggers
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diagnostics even in the absence of symptoms. 
Especially for the project, together with 
Yandex, we developed a "Check the Mole" skill 
for Alice's voice assistant: she has answered 
the most common general questions about 
melanoma, helped to understand the primary 
signs, which cause the need to see a doctor. In 
four cities (Samara, Chelyabinsk, Yekaterinburg, 
Krasnodar) we have organized free medical 
examinations for melanoma for everyone.  

"BETALIFE"
BIOCAD implements initiatives for patients 
with multiple sclerosis. The most important 
of them is the BETALIFE, the service program 
to support patients and their families, being 
developed since 2011. General information 
about the disease is collected on a specialized 
portal where leading specialists in multiple 
sclerosis also hold monthly webinars and 
answer general patients' questions. On 
average, 5 thousand people watch lectures 
live, the total number of views reaches 160 
thousand after the recording of the broadcast. 
A map of medical institutions, which provide 
multiple sclerosis treatment, in all cities of 

Russia is available on the portal. The program 
expands every year: in 2019, people started 
receiving handouts about life with multiple 
sclerosis, a group on VKontakte began to 
work, where patients participate in discussions 
and ask questions about the disease. in 2020, 
the BETALIFE mobile app was launched, which 
helps to track symptoms, reminds of a visit to 
the doctor, time of taking medications and the 
date they were received at the pharmacy.

Another tool for helping patients with multiple 
sclerosis is the Medical Information Support 
Service (MISS), organized by the "Human 
Health", the Regional Public Organization 
of Disabled People, with the support of 
BIOCAD. The service has been operating 
since 2019 in more than 20 regions of the 
Russian Federation. MISS employees advise 
patients on issues related to the injection 
technique, storage, transportation of glatiramer 
acetate and teriflunomide drugs and provide 
information and psychological support. More 
than 800 people are consulted by MISS every 
month.
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Highly-effective medical care:
how we make it accessible

"PsoriasisLife"
In 2019, after marketing authorization of Efleira®, 
the drug for psoriasis, we launched a portal 
for patients with psoriasis: Psoriaz.life. The 
site contains expert information materials on 
psoriasis, inspiring stories of how to live a full 
life with the disease, and learns about ways to 
cope with stress and depression associated 
with the disease. There is a convenient 
search engine for clinics and doctors 
specializing in psoriasis, an opportunity to 
watch video tutorials of the country's leading 
dermatologists. 

According to statistics, an average of 3.5% of 
the world's population suffer from psoriasis. 
However, most patients know neither about 
the causes of psoriasis, nor new modern 
treatments that can help significantly and 
permanently reduce the symptoms of the 
disease. We care about patients and want to 
provide them with high-quality information 
support.

The Psoriaz.life is constantly expanding and 
adapting to the needs of a modern audience: 
Psoriaz.life communities are available on all 
key social networks (Instagram, VK, FB), and 

video tutorials about psoriasis are available on 
YouTube.

Since its launch, more than 200 thousand 
patients with psoriasis have visited the portal, 
and over 85 thousand people have watched 
lectures on psoriasis as part of the educational 
lecture course in just 1 month. 

In 2020, Zdorovie.ru with the support of 
BIOCAD, the Government of St. Petersburg, 
the St. Petersburg State Healthcare Institution 
"City Center for Medical Prevention" and I.P. 
Pavlov First St. Petersburg State Medical 
University launched a free program for 
smartphones that helps patients with 
psoriasis control their disease and track the 
effectiveness of therapy. The program is 
available in the Health.ru application for all 
Russian users.

The first to introduce labeling of drugs to 
control their safety

We control the safety and quality of our drugs 
at all stages of their development, research, 
and production in accordance with Russian 
legislation, and international standards of GCP1 
and the company's quality policy. Our goal is to 
build a quality system that meets international 
standards. The company's functions are 
broader than those set in the industrial 
standards. We conduct audits of research 
centers within the framework of clinical trials, 
constantly train employees engaged in the 
development, and were the first among 
other pharmaceutical companies in Russia to 
introduce drug labeling.  

According to the WHO, every tenth drug 
on the global pharmaceutical market is 
counterfeit. To combat counterfeiting, 
mandatory labeling of medicines has been 
introduced in Russia since July 1, 2020. BIOCAD 
had thought this out in advance. Back in 
2017, we became a participant in a voluntary 
experiment on drug labeling and were the 
first Russian pharmaceutical company to 
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start marking our packages with DataMatrix 
identification codes. 

All drug supplies, both from the company to 
distributors and from distributors to the end 
user, are tracked with Track & Trace. In 2019, 
we implemented SAP Advanced Track & Trace 
for Pharmaceuticals (ATTP), an international 
solution that has proven itself in other markets. 
The implementation partner was 3Keys. Now 
we receive daily reports on both production 
and the circulation of products; we have 
set up interaction with "Drug Circulation 

Monitoring", the federal state information 
system, to request and receive labeling codes. 
Tracking the circulation of medicines helps 
more effectively combat counterfeit and make 
the market transparent.  

Everyone can ask any question about the 
safety of the drug or report an adverse 
reaction to the drug using the feedback 
form in the Pharmacovigilance section of the 
BIOCAD website. In 2019, we registered 485 
messages from doctors and patients. 

1. GCP (Good Clinical Practice) is an international standard for the ethics and quality of scientific research that 
describes the rules for the design, conduct, documentation, and reporting of studies that involve human participation 
as a subject (clinical research).
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Science and innovation are the basis of 
modern pharmaceuticals and a priority for 
the sustainable development of BIOCAD. 
We apply advanced knowledge to create 
innovative life-saving drugs, technologies and 
optimal conditions for a long and high-quality 
life for our patients. BIOCAD developments 
help fight cancer, autoimmune, and infectious 
diseases. Our goals are to become a leader 
in the speed to market drugs and to create 
a competitive portfolio of original products 
for the international market. For this purpose, 
we develop innovative drugs, support the 
development of the scientific environment, 
and popularize the natural sciences. 

2.038 
billion rubles invested by BIOCAD  
in the development of original  
drugs in 2019 

5
new research projects launched by 
the company together with leading 
Russian academic partners in 2019 

>3,000
participants visited BiotechClub  
(offline and online) 
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Years of investment in R&D have begun to pay off. Having 
already become one of the leaders in the biosimilar niche on 
the Russian market, we have focused on the development 
of original molecules. By investing in the creation of best-in-
class antibody selection and screening technologies, as well 

as rational methods for their optimization, we made a breakthrough by 2019: the 
company released the first Russian original drug based on monoclonal antibodies 
for moderate and severe psoriasis, psoriatic arthritis and ankylosing spondylitis - 
Efleira®. We are actively developing cooperation with partners around the world: 
last year we signed an agreement on the establishment of SPH BIOCAD, the 
Russian-Chinese enterprise, and now the company is entering the Chinese market. 
We understand the creation of innovative drugs is impossible without attracting 
the first-class personnel, so we invest in educational programs jointly with 
universities and regularly hold scientific festivals and conferences.   

PAVEL IAKOVLEV
Vice President, Early Development  
and Research, BIOCAD
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Developing original products

By the end of 2019, the BIOCAD portfolio 
accounted for 58 drugs. Two of them are 
completely original and 5 are biobetter. We 
refer Algeron®, released in 2013, and Efleira®, 
released in 2019, to completely original ones. 
In addition to developing original molecules 
based on classical and multispecific 
antibodies, the company is also developing 
innovative small molecules and gene therapy 
drugs. Last year, we changed the way we work 
in the R&D department by introducing Agile. 
This made it possible to speed up product 
development with no compromise in quality. 

Treating autoimmune disorders
In autoimmune disorders, the immune system 
mistakingly attacks its tissues and cells as 
foreign, damaging or destroying them. Today, 
about 5% of people in the world suffer from 
these ailments. Protein-based products are 
now considered the most effective drugs for 
their treatment.

Our main success in 2019 was Efleira® entering 
the market. This is the first Russian original 
monoclonal antibody drug for psoriasis, 
psoriatic arthritis and ankylosing spondylitis. 
Development and clinical research took 7 
years, investments amounted to 568 million 
rubles. Having registered Efleira®  in Russia, we 
decided to enter the international market and 
launch its clinical trials in the European Union. 
According to our forecasts, the drug can three 
times cut the cost of treating severe psoriasis. 

A SCIENTIFIC FACT

Efleira® is based on antibodies from the llama 
blood and subjected to deep humanization. The 
camelid family, which includes llamas, alpacas, 
and camels, has an unusual immune system: its 
representatives are cancer resistant, and some 
of their antibodies are practically similar to human 
ones.

30%
of BIOCAD's annual 
turnover invested 
in research and 
development

up to
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Cancer treatment
Cancer immunotherapy is one of the most 
promising areas of global medicine. More 
than 1,500 studies of new immune checkpoint 
inhibitors are conducted annually. The growth 
of the global market is measured in double 
digits, at the end of 2018 it amounted to $14 
billion.

Last year we applied for registration for 
Forteka®, the original Russian drug necessary 
for one of the most aggressive types of 
cancer - metastatic or inoperable melanoma. 
The drug is aimed at restoring the ability of the 
human body's immune system to fight against 
a tumor. 

We are ready to bring a drug for CAR-T-
cell therapy to the domestic market at any 
time.  This method implies administration of 
genetically modified own T-lymphocytes, 
which recognize and destroy tumor cells.  

New methods of working in R&D
In 2019, we introduced Agile into our R&D 
centers. Now the development of one 
typical product will take no more than 1.5 
years (previously — up to 4 years). The 
Spotify Model framework has served as 
the basis to simultaneously work in a team 
and use common technical services. After 
experimenting with Spotify, the first team 
members synthesized as many genes in two 
weeks as we did in 12 weeks before. Since 
then, the rate of development has been 
keeping up.

Due to Agile, our four protein and one low 
molecular weight projects moved to a new 
stage in 2019, and one gene therapy drug was 
ready for launch.  

9
billion rubles have 
been invested in R&D 
over the last four 
years
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BIOCAD R&D

• 3 R&D centers: Lyubuchany (Moscow 
region), Neudorf and Frontovaya (St. 
Petersburg)

• 4 early-development platforms (2 
MabNEXT, ChemNEXT and GeneNEXT)

• 17 laboratories 

• More than 800 scientific specialists 

x6
6 times accelerated gene synthesis 
due to introduction of Agile in R&D 
in 2019

Read about the new drug for the COVID-19 
complications and vaccines here. 

ANNA VLADIMIROVNA
Scientific Development Director, BIOCAD

One of our goals is 
to yearly obtain one 
promising drug from 
each of our platforms. 
We have four platforms: 

two equivalent MabNEXT platforms 
(antibodies as the backbone of 
the company's original portfolio), 
ChemNEXT (original small molecules) 
and GeneNEXT (gene therapy). 
Therefore, BIOCAD has to launch four 
new drugs every year. The time of 
blockbusters, i.e. panacea pills, have 
already passed. Aspirin has fallen into 
oblivion, therapy is becoming more 
segmented and personalized, so the 
company needs to regularly release 
new drugs. We must learn to work at 
the pace of the times and bring better 
medicines to the market every year.
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Supporting the development of the 
scientific environment

The most promising and effective drugs 
are created at the nexus of applied and 
fundamental sciences. Therefore, we are 
investing in the development of fundamental 
scientific research in biotechnology, 
developing cooperation with leading Russian 
academic partners and research centers. 

In 2019, together with Skolkovo Institute of 
Science and Technology, we conducted 
a study of endonuclease proteins. These 
proteins help edit the genome; however, unlike 
similar technologies, they do not cut the entire 
DNA strand but carefully work on it, removing 
specific nucleotides in one strand. In addition, 
these proteins are smaller and easier to 
deliver to the human body. Together with the 
staff of the institute, we have found effective 
endonucleases that can be packaged and 
delivered into a human cell. Now, if any of the 
genes break down, it is possible not to deliver 
a new copy but to "repair" the broken ones 
right on the spot, which offers the possibility 
of treating monogenic diseases previously 
inaccessible to gene therapy.

Promoting natural sciences

We want to engage the best minds in the 
in-house applied and academic fundamental 
research the innovative original drugs are built 
on. For this purpose, we organize scientific 
platforms, hold festivals and, together with 
universities, implement educational programs 
for students. 

One of the main tools for the dialogue of 
young professionals, academic science, and 
industry is the BiotechClub conference. It 
annually brings together more than 350 leading 
experts and over 30 top speakers, the best 
Russian researchers from biotechnology 
companies and universities. This is a crucial 
chance to listen to so many top-level 
specialists in one day. In 2019, we managed to 
attract a record number of participants: over 
500 offline and over 2,500 online. 

Last September, BIOCAD entered a joint venture 
agreement with China's Shanghai Pharmaceuticals 
Holding (SPH). The company is called SPH-Biocad 
(HK) Limited, the share of the group, which includes 
BIOCAD, is 49.9%. This deal will allow BIOCAD to enter 
the Chinese market, which turnover, according to 
Kommersant's forecasts, may grow from $100 billion 
to $250 billion in 10 years. 
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BIOCAD also implements Future Art 
Fest, an unusual project for public 
consumption. The festival dedicated 
to biological art promotes science: 
the employees act as lecturers, hold 
master classes. Last year, the BIOCAD 
marketing team, together with the 
creators of the "Faceless" immersive 
show, came up with and implemented 
a social project for the festival 
participants — a theatrical performance 
that immersed the viewer in the world 
of a patient suffering from a chronic 
autoimmune disease.  

Education in Russia has naturally lagged 
behind the science. There are recent 
developments in immunology, genome 
editing, and viral delivery methods, 
which are difficult for university 
professors to talk about. We actively 
help friendly universities: our employees 
teach at university departments, we 
create our own specialized programs. 
They include, for example, master's 

programs such as "Molecular and 
Cellular Biotechnology" at Pushchino 
State Natural Science University and 
"Bioengineering and Biomedicine" at 
St. Petersburg University of Chemistry 
and Pharmacy. Also last year, together 
with St. Petersburg State University, 
we developed a bachelor's degree 
program called "Biology: Bioengineering 
Technologies".
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The development and release of innovative 
drugs is an environmentally harmful complex 
production process. One of BIOCAD's goals 
is to continue to produce effective solutions 
for the treatment of autoimmune, cancer, 
infectious, and other diseases, while reducing 
the ecological footprint. To reduce the 
negative impact on the environment in all 
areas, we are implementing an effective waste 
management system, reducing atmospheric 
emissions, and taking good care of water. We 
strictly comply with the requirements of the 
legislation of the Russian Federation and the 
international GMP2 standard, as well as develop 
our in-house environmental standards. 

30% 
of recoverable municipal solid waste 
sent for recycling in 2019 

13 times
reduced emissions of pollutants at the 
Petrovo-Dalnee site in 20191

58%
waste of 1-3 hazard class in 2019

1. Compared to 2014.

2. GMP (Good Manufacturing Practice) is a system of rules, regulations, and guidelines for the production of medicines, 
medical devices, diagnostic products, food, food additives, and active ingredients. 
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A pharmaceutical company is a serious professional challenge for 
an environmental expert. None of the manufacturing industries 
produces such an extensive range of waste, such a number of 
production processes (individual for each laboratory) and types of 
equipment. BIOCAD is one of the first pharmaceutical companies 
in Russia to comprehensively reduce its negative environmental 

impact on the environment. We started with waste management chains: by the end of 
2019, we managed to send 30% of recoverable municipal solid waste for recycling, and 
in 2021 we plan to reach 80%. Despite the active growth, we expect to significantly 
reduce the amount of waste to be destroyed and buried in the coming years. We are 
equally committed to the management of CO2 emissions and wastewater disposal, 
constantly looking for technological solutions to reduce the environmental impact in all 
areas, without compromizing the quality and safety of our products. The next stage is 
the creation of the company's comprehensive environmental standards for environmental 
protection and the integration of sustainable development principles into all BIOCAD 
operational processes.

ARINA ERSHOVA
Chief Environmental Officer, BIOCAD
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Reducing production and packaging waste 

Over the past two years, we have put in a lot 
of efforts to build waste management chains. 
At the first stage, it was necessary to direct 
each of the types of waste along its "route", 
learn how to isolate recoverable fractions, 
create and implement a unified procedure 
for the accumulation and disposal of medical 
waste. Today we are building production 
processes in such a way as to recycle the 
maximum amount of recoverable waste. Two 
years ago, there were only two recyclable 
fractions (cardboard and paper), while today 
there are already 20 of them, from paper 
packaging to disposable gowns. 

In 2019, we actively modernized our sites, 
so construction waste accounted for more 
than half of the total volume of hazard class 
4 waste. In 2021, we plan to reduce hazard 
class 4 waste and non-hazardous waste up 
to 92 tons. At the same time, the volume of 
municipal solid waste (MSW) has increased by 
only 6.4% compared to 2018, while the volume 
of hazardous waste has decreased by 41.8%. 

The reason is the introduction of a new system 
of targeted waste management along the 
entire production chain. 

The production sites in Lyubuchany and 
Petrovo-Dalnee have specialized hangars for 
the temporary accumulation of production 
waste and sorting of secondary raw materials. 
As a result, in 2019, 30% of recoverable 
production waste was sent for recycling (26% 
planned). 

Type of waste 2018 2019 2021 (plan)

Hazard class 1-3 waste 70 40.77 80.60*

Hazard class 4 and non-hazardous waste 53 475.12** 92.12

MSW 115 122.40 120.00

Total waste generation volume 239 638.29 292.72

Type and volume of BIOCAD waste, tons

*  The planned increase is due to the commissioning of two new production sites in Strelna (Leningrad region) and 
Alabushev (Moscow region). 

**  250 tons are construction waste from the modernization of laboratories and repair work. 

1. BIOCAD plans to tackle the efficiency of consumer waste management in the next two years. 

BIOCAD WASTE CLASSIFICATION

• Medical waste (A, B, and D)

• Biological waste 

• Secondary raw materials

• Production and consumption waste1, including 
solid municipal waste

• Medicines and rejects
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Growth in the BIOCAD share* of recycled waste

BIOCAD targeted waste management 
system

Medical waste1

• Class A — epidemiologically safe waste, 
similar in composition to municipal solid 
waste (non-hazardous waste)

• Class B — epidemiologically hazardous 
waste

• Class D — toxicologically hazardous waste 
of 1-4 hazard classes (for example, chemical 
reagents)

All our production sites apply a unified 
classification system for medical waste (A, 
B, and D). This allows us to successfully 
pass both inspections by Russian regulators 
(Roszdravnadzor and Rospotrebnadzor) and 
international audits. 

Most of the class A medical waste (close to 
MSW in composition) is subject to burial but 
we isolate their useful recyclable fractions. 
For this, we use hangars at the factories 
in Petrovo-Dalnee and Lyubuchany with a 
spacious compartment for waste collection. 
Hangars are divided into three sections: an 
accumulation section for defective drugs and 
spent chemical reagents, a pressing section 
for secondary raw materials, an accumulation 
bunker for municipal solid waste and class A 
non-recyclable medical waste. 

We disinfect all epidemiologically hazardous 
waste of class B and transfer it for disposal. In 
2019, we sent 123 tons of medical waste from 
the site in Lyubuchany and 19 tons from the 
site in St. Petersburg for neutralization. 

Our pharmaceutical facilities use personal 
protective equipment (PPE) made of 
polyethylene (shoe covers, bags from 
disposable gowns) and spunbond (disposable 
gowns). They are used for 2-3 hours, and 
decompose up to 100 years. Therefore, our 
employees of all R&D and manufacturing 
sites use reusable PPE where required by 
production standards and legal requirements. 
We have already launched a separate 
collection of PPE in order to sell it as recyclable 
materials.

Class G waste (for example, single-use or 
expired chemical reagents) is neutralized 
and disposed of in accordance with the 
requirements of SanPiN. 

* Of all recoverable municipal solid waste.

1. Includes the classes of medical waste from the manufacturing of BIOCAD medicinal products. The company 
generates no class B and D medical waste during its production activities. 

A SCIENTIFIC FACT

About 100,000 tons of medical waste is generated 
in Russia annually (1–2% of the total volume of 
industrial waste). Only 15% of them are sent for 
disposal in compliance with the sanitary legislation 
of the Russian Federation. 

2018 2019 2021 (plan)

30%0% 80%
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Biological waste
Despite the development of computer 
methods, scientists cannot yet completely 
abandon animal research. BIOCAD takes a 
responsible and humane approach to the 
treatment of laboratory animals (mice, rats, and 
guinea pigs), keeping them in the comfortable 
vivarium settings in Lyubuchany.  

According to the Russian classification, the 
remains of laboratory animals are classified as 
biological waste. BIOCAD be scrupulous about 
the disposal of such waste: we have installed 
our incinerator furnace with an exhaust gas 
afterburner, which minimizes the concentration 
of harmful emissions. 

Secondary raw materials
Since 2019, the company has begun switching 
to separate collection of recyclable production 
and consumption waste as secondary raw 
materials. We have already identified 20 
recyclable fractions, and are going to expand 
the list to 30 items by the end of 2021. In 2019, 
we sent 87 tons of secondary raw materials 
for processing, including plastic, polyethylene, 
cardboard, wood. This helped the company 
not only to reduce the volume of waste 
disposed of but also for the first time to profit 
from the sale of secondary raw materials. In the 
future, we plan to process even more, at the 
expense of fractions, which we still incinerate.

In 2019, we disposed of 500 kg of office 
equipment, and since October 2018, we have 
collected 490 kg of batteries thanks to office 
containers. We send the used batteries to the 
Boxy service, the operator of the main battery 
recycling plant in Chelyabinsk.

FRACTIONS OF SECONDARY RAW 
MATERIALS IN BIOCAD OFFICES IN ST. 
PETERSBURG, 2019 

• 79.6 tons of paper and cardboard

• 44.8 tons of plastic

• 24.3 tons of metal

• 2.2 tons of glass

• 554 kg of tetrapack packaging
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1.  Compared to 2019.

We strive to make our offices “green”, 
therefore we have abandoned plastic 
in favor of reusable tableware and 
appliances. Our offices and production 
sites use recyclable consumables such 
as napkins and tea stirrers. The company 
is also actively introducing the practice 
of separate waste collection in offices. 
Soon we will have containers for collecting 
plastic, metal, glass, paper, and containers 
for coffee cake in coffee points.  

Medicines and rejects
Rejects of drugs are essential in 
production. When launching new 
production lines and factories, we 
think primarily of how to prevent drugs 
from entering MSW landfills or into 
groundwater. Therefore, already at the 
stage of test batches with placebo, we 
dispose of all waste from production lines 
in full compliance with the requirements 
of Roszdravnadzor of the Russian 
Federation. 

Reducing carbon footprint

BIOCAD plans to reduce its direct CO2 
emissions by 30% by 20301. To meet this 
ambitious goal, we focus on innovative 
technological solutions and energy 
efficiency programs. 

In 2019, the volume of CO2 and other 
greenhouse gases (GHG) emissions 
amounted to 2,224.62 tonnes of CO2-
equivalent. A significant part of these 
emissions is associated with the 
construction and commissioning of a 
new boiler house with a total area of 30 
thousand m2 in Strelna. The boiler house 
heats new production facilities designed 
to produce innovative drugs and runs 
on natural gas, the safest and most 
environmentally friendly fuel available in 
Russia.   

All our production facilities are GMP 
certified and comply with its strict 
requirements for the quality of treated 
air supplied to production. To meet 
these requirements, all our production 
sites have been equipped with general 
ventilation machines with HEPA filters, 
which treat both the supplied and 
discharged air. Filters remove 97% of 
pollutants from emissions.

For example, emissions of pollutants1 at 
the production site in Petrovo-Dalnee in 
2019 decreased to 1 ton, from 13 tonnes in 
2014, despite the increase in production 
capacity by more than 2 times. 

We have also upgraded the diesel 
generators by equipping the exhaust 
pipes with catalytic converters. This 

Reduced emissions* at BIOCAD plants, tonnes of CO2-eq.:    

*СO2 and other GHG.

2019 2021 (plan) 2030 (plan)

1,8692,224.62
–16% –30%

1,557.234
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1. Combustion products: NO, N2O, CO, CO2.

2. Maximum permissible concentration (MPC) is the 
maximum concentration of chemical elements and 
their compounds in the environment, which chronic 
exposure does not cause pathological changes or 
diseases.

EMISSIONS MANAGEMENT IN FIGURES

• 100% of production sites are GMP certified 

• 13 times reduced emissions of combustion 
products in 2019 at the production site in 
Petrovo-Dalnee compared to 2014

• 97% reduced emissions from diesel plants after 
their upgrade

• 2015 - the year of manufacture of the oldest 
car in our fleet

MARIIA LAVRINOVICH
Administrative Department Director BIOCAD

We also closely monitor 
indirect greenhouse 
gas emissions. In 2019, 
BIOCAD supported 
the Air France initiative, 

which allows its corporate customers 
to offset the CO2 emissions from their 
flights with accumulated bonus points. 
Points were converted into cash at a 
cost of € 8.5 per tonn of CO2 emissions. 
We spent 4 thousand euros on tree 
planting and thus fully offset the carbon 
footprint from flights of the company's 
employees.

minimized emissions from diesel units up 
to 0.1 MPC2 at the production facilities in 
Petrovo-Dalnee and PK-2. 

To further reduce emissions, we 
regularly update our fleet of vehicles, 
which includes cars of BIOCAD sales 
representatives and trucks. Today it 
consists of 261 cars, the oldest of which 
is 2015. Last year, we purchased 52 cars 
of 2019. We send the used car tires 
for recycling to Rolf, our partnership 
company.
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Saving water and treating drains

The specific character of the 
pharmaceutical industry does not allow 
us to use recycled water supply, a closed 
system of treated and reused wastewater, 
rather than discharged into water bodies 
or city sewers. In order to use water as 
economically as possible, all our production 
facilities have been equipped with online 
water meters, and modern filter and 
treatment systems are used at water 
treatment plants. 

We decided to build our new production 
sites in St. Petersburg and Zelenograd with 
the introduction of the most advanced 
European methods of industrial wastewater 
treatment: local treatment facilities (LTF). 

Another environmental actions taken in 
2019

Helped Siberia to cope with the 
consequences of fires
When Siberia was in flame in the summer of 
2019, together with other large companies, 
we made a donation to ECA Movement, 

the environmental public organization to 
buy PPE for firefighters and plant trees in 
the affected areas. Our employees have 
also joined this action. Thanks to the funds 
raised, 10,000 trees were planted. 

Joined the Baltic Industrial Symbiosis 
project 
The goal of the project is to unite 
companies of different profiles (for 
example, food sector, agribusiness, 
pharmaceuticals) in the Baltic Sea region 
to use the waste of one company as a 
resource for another. The project is to 
share experience, support local suppliers, 
build new financial models and chains of 
interaction, while reducing the amount of 
waste and giving it a second life. The plan 
for 2021 is to conduct an internal audit of all 
processes in BIOCAD, classify the waste, 
ways of their use and transfer to other 
companies.

Equipped the production facilities and 
offices with LED lighting
In accordance with the requirements 
for the organization of pharmaceutical 
production, we continue to use quartz 
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lamps for disinfection of clean rooms and 
UV lamps for pest control. Interior and 
exterior lighting has been completely 
changed to LED, as such lamps and 
luminaires have up to 25-year service life 
and save up to 25% energy compared 
to fluorescent ones. They are free from 
mercury vapor and are MSW-equivalent. 

Maintained the biodiversity of flora and 
fauna near the production sites 
PK-1 and PK-2 production sites in Strelna 
are located next to the recreation area. To 
protect the production area from birds, we 
use non-aggressive acoustic scarers at a 
distance of up to 1 km with the recorded 
sounds of birds of prey. The use of sparing 
means of protection preserves the species 
diversity of birds. 

Our plans for 2021

• Develop a corporate environmental 
protection standard

• Implement ISO 14001:2015, the 
environmental management standard

• Expand the list of recyclable waste to 
30 fractions by signing agreements with 
recycling partners

• Send up to 80% of recyclable MSW 
fractions for recycling

• Introduce separate waste collection in 
offices: we will install containers for five 
fractions of secondary raw materials 
(tetrapack, metal, glass, plastic, cardboard) 
and coffee cake.
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BIOCAD goes from strength to strength: last 
year we hired more than a thousand new 
employees, despite a severe staff shortage 
in Russia, lacking specialists skilled in the 
operation of high-tech equipment and having 
knowledge at the nexus of natural and exact 
sciences. Therefore, strengthening the human 
biotech resources is one of the key areas of 
sustainable development of the company. At 
the end of 2019, we have something to be 
proud of: two BIOCAD master's degrees in 
bioengineering and biomedicine, as well as in 
molecular and cell biotechnology, internships 
and practice in our R&D centers, practical 
courses at leading Russian universities, 
a chemistry and biological lyceum class 
and lectures at schools. We want to scale 
successful initiatives throughout both the 
country and abroad. 

>2,000 
people took part in our educational 
projects in 2019

>45 
million rubles invested by BIOCAD in 
educational projects in 2019

117
people trained at BIOCAD in 2019, 42 
of them now work for the company 
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BIOCAD competes for personnel with companies from various 
industries around the world, even with foreign IT giants. 
Therefore, we decided to provide students with modern 
practice-oriented knowledge. And we succeed. Interest in 
internships within the company is growing among Russian 
students: so far this is a key success metric for our solutions. 

In 2019, we received 785 applications, which is 366 more than in 2018, and 1,803 
applications in 2020. We understand not all graduates of our educational programs 
will work with us but our initiatives form a talent pool for the entire biotech. Being 
one of the industry leaders, we are ready to take on this mission, as the rapid 
development of biotechnology determines not only the success of our business 
but also the quality and accessibility of pharmacotherapy in the near future.

IULI IA TEPLIASHOVA
Head of Talent Attraction Department, BIOCAD
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Assisting in occupational guidance for 
schoolchildren

We work with schoolchildren and college 
students in two main areas: launch our 
educational projects and support the events 
of partner schools.

We start working with the ninth-grade 
schoolchildren, when their scientific interests 
are formed. One of the key projects in 2019 
was the establishment of a chemical and 
biological class on the basis of the presidential 
lyceum No. 239 in St. Petersburg. Together with 
the administration and teachers of the lyceum, 
we have developed a 3-year curriculum with 
guest lectures, in-depth courses in natural 
science and visits to BIOCAD R&D centers. We 
equipped biological and chemical laboratories 
and donated one of our 1-million-ruble 
chromatographs1 for practical training. 

We also provided a project within the 
framework of "Big Challenges in Sustainable 
Development", the first Russian-Indian project 
school, for students from Russia and India at 
the Sirius, the educational center in Sochi. In 
total, during our cooperation with the Talent 
and Success Foundation, 16 full-fledged 
educational projects have been implemented 
for the best schoolchildren in Russia. In 2019-
2020, our staff delivered over 10 lectures 
at partner schools on topics related to 
biotechnology, genetics, and COVID-19.

In our last-year work with colleges, we 
focused on maintaining and improving 

A path to BIOCAD: from student to employee (waiting for the scheme)

Schoolchildren Bachelor's program

SVE

Master's program

Postgraduate education

BIOCAD development programs

1. New bio-chemical 
class at lyceum No.239

2. "Biomedical Informatics", 
a special course

3. A special biotechnology 
class at lyceum No.402

4. "Sirius" 
educational center

5. "Krestovsky Island" 
Ecological and Biological 
Center

6. Cooperation with 
educational projects

7. Excursions 
for specialized classes

1. Joint projects

2. Practical training

3. Excursions

4. Scholarships

5. A bachelor's program on 
the basis of St. Petersburg 
State University (2020)

1. Pharmaceutical college

2. Kolpino 
polytechnical college

1. PushSINS — Molecular and 
Cellular Biotechnology 

2. SPCPU — Biomedicine and 
Bioengineering

3. MPTI — Mathematical 
Biology 

4. "Sirius" programs

Employee

Internships Internships

Internships

1.   A chromatograph is a device for separating a mixture of substances. 

A path to BIOCAD: from student to employee

• 10 partner schools

• 2 partner colleges

• Over 10 joint educational projects for 
schoolchildren 
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the existing projects rather than 
creating new ones. For example, the 
course on the basics of biotechnology 
at Pharmaceutical College of St. 
Petersburg was made in the format of 
continuous professional education.

In 2019, we supported 41 youth 
education events and 20 career 
exhibitions. We told schoolchildren 
and students about the professions 
and competencies of the future, 
and BIOCAD specialists shared their 
expertise. We also support All-Russian 
Olympiads, for example, the Tournament 
of Three Sciences, the All-Russian 
Student Pharmaceutical Olympiad, 
the NTI Circle Movement Olympiad 
and others. In 2019, our focus was on 
one of the largest Olympiads, "I am 
a professional", where three areas: 
biotechnology, biology, and general 
medicine and pediatrics, were of our 
primary interest. As a result, we invited 
three interns to the company.

Developing master's programs and 
courses for students

In working with students, we pursue 
two key goals: to develop a unique 
workforce for the industry through our 
practice-oriented educational programs 
and to attract talent to the company 
by strengthening the BIOCAD HR brand 
among young people. 

Now BIOCAD runs two master's 
programs, developed in conjunction 
with leading universities in the industry:  

• Master's degree in Molecular and 
Cellular Biotechnology at Pushchino 
State Natural Science Institute 
(PushSNSI), a leading Russian 
university that prepares masters of 
natural sciences; its teachers are 
traditionally considered the elite of 
world biophysics and biotechnology;

• Master's degree in Bioengineering 
and Biomedicine at St. Petersburg 
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State University of Chemistry and 
Pharmacy, a key university in St. 
Petersburg that has been preparing 
first-class pharmaceutical personnel 
for over 100 years.

Both programs have been developed 
by the company's specialists on the 
basis of federal state educational 
standards: we have added specialized 
practical subjects to the fundamental 
base. For example, we deliver lectures 
in "Biotechnology of Recombinant 
Proteins" for all bachelors and masters 
at St. Petersburg State University of 
Chemistry and Pharmacy, and within 
the framework of our program - "Basics 
of Molecular Genetics", "Automation 
and Optimization of Biotechnological 
Processes", "Theoretical and Practical 
Immunology", etc. BIOCAD master 
students of PushSNSI study such 
disciplines as "Cell Engineering", 
"Methods for the Analysis of Cells 
and Cell Populations", "Genome 
Editing", "Methods for the Analysis 
of Protein Interactions and Modern 
Tool Base". All of them relate to the 
production specifics of BIOCAD and 
complement the general knowledge 
of the students. The research activity 
of students takes place in the 
laboratories of the company, and our 
scientific staff deliver lectures on some 
of the theoretical subjects. BIOCAD 

hired 7 out of 9 undergraduates of 
the first graduation of our program in 
PushSNSI in 2019.

Now we are going to launch the 
bachelor's program, "Biology: 
Bioengineering Technologies", on the 
basis of St. Petersburg State University 
in the fall of 2020.

Our another important area is the 
transfer of unique expertise to graduate 
students of the country's leading 
universities. In 2019, Moscow State 
University, N.I. Pirogov Russian National 
Research Medical University and I.M. 
Sechenov Moscow State Medical 
University, as well as federal universities 
of Yekaterinburg and Kazan included 
BIOCAD practice-oriented courses 
in their educational programs. Our 
expertise helps research institutions 
to improve the quality of applied 
education, and popularize the BIOCAD 
brand among the graduates. 

A SCIENTIFIC FACT

Bioengineer is one of the most demanded 
professions in the present and near future. Its still 
rare representatives develop drugs for advanced 
therapy, medical nanorobots, artificial tissues 
and organs, and also address other important 
health issues. A future bioengineer must master 
several sciences at once: mathematics, chemistry, 
physics, molecular biology, nanotechnology, 
genetics, and programming.
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BIOCAD FIVE PRACTICAL COURSES 
FOR THE COUNTRY'S LEADING 
UNIVERSITIES IN 2019

"From late development to finished drug 
production"

Duration: 22 hours

Place: N.I. Pirogov Russian National Research 
Medical University, Moscow

Result: 49 attendees, 14 students included in the 
staff reserve 

"Pharmaceutical patents"

Duration: 18 hours

Place: Moscow State University, Moscow

Result: 89 attendees, two of them hired by 
the company, and another one undergoing an 
internship

"Innovative drug development"

Duration: 26 hours

Place: Ural Federal University, Yekaterinburg

Result: 24 attendees, six of them to be invited as 
our interns or employees

"Workshop on immunotherapy of oncological 
diseases"

Duration: 8 hours

Place: Kazan Federal University, Kazan

Result: 80 attendees 

"Theoretical and practical aspects of preparing 
a drug master file for registration in the Russian 
Federation and abroad"

Duration: 18 hours

Place: I.M. Sechenov Moscow State Medical 
University, Moscow

Result: 42 attendees, five of them were invited to 
the final interview, one became a trainee

Providing graduates with practical skills and 
looking for field experts

Our internship programs help students to 
acquire practical skills and continue working 
at BIOCAD. Internship mentoring programs are 
designed so that the company receives a well-
trained junior specialist in a short time (from 1 
to 3 months). 

Scale Up is our development program 
for young biotechnologists, implemented 
in 2019. For two months, the graduates 
studied monoclonal antibodies in a 
modern biotechnological laboratory under 
the guidance of mentors at the BIOCAD 
production site in the village of Strelna (St. 
Petersburg).

The participants worked with flasks and 
benchtop reactors, performed vertical 
electrophoresis, and operated auxiliary 
laboratory equipment such as bioanalyzers 
or cell counters. This is a kind of training 
ground for newcomers, after which they got 
the opportunity to work in the technology 
development department. Its specialists 
are engaged in the development of a mAb 
(monoclonal antibody) drugs production 
process, from obtaining a cell line to 
transferring the technology.

Such a specialist should have knowledge 
at the nexus of biology, biotechnology, and 
engineering. In 2019, there were two waves 
in Scale UP: we chose 10 finalists out of 121 
applications, and 9 of them have already joined 
our company.

We consider it a quite good indicator as there 
are few young specialists with such a set of 
skills on the market.

72



BIOCAD Sustainable Development Report 2019/2020

Last year, we decided to involve graduates 
with knowledge of GMP, drug manufacturing 
processes, and English in an ICH standards 
(International Conference on Harmonization) 
pharmaceutical development optimization 
project, who would simultaneously study ICH 
standards and processes within BIOCAD.

We recruited 13 people, and 7 of them stayed 
to work in the company.

In 2019, we launched a project to develop 
innovative small molecules for rare medical 

chemists. Only 8 universities in Russia train 
such specialists, graduating less than 
100 people annually. We hired 1 out of 29 
candidates. We started looking for structural 
bioinformaticians, and finally hired two out of 
72 candidates.

BIOCAD INTERNSHIPS

• In 2019, we admitted 117 interns, 42 of which 
are already working in the company 

• The company received more than 700 
applications for internships in 2019

• The company received over 700 applications 
for the 2020 winter internship

• The company received 1,093 applications 
only for the 2020 summer internship
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People are the core value of 
BIOCAD. Our employees accumulate 
unique knowledge that allows the 
company to create innovative 
drugs. To make employees feel as 
comfortable as possible, we take 
care of their occupational health 
and safety, create a favorable 
environment to work and grow, 
and help them support others by 
promoting a volunteer culture. 

0 
occupational accidents among the 
employees in 2019 

16% 
of employees took part in volunteer 
actions and initiatives

114,000
rubles was the average salary of the 
employees in 2019 in Russia
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BIOCAD is a knowledge-based company, whose main capital 
is people. We are constantly investing in employee training and 
development. One of the tools is CUB, the original educational 
platform, which provides training in various areas, from industrial 
safety to performance management. In 2019, we introduced a 
coaching system to help our employees achieve qualitatively 

new results. All our employees, regardless of gender, have equal access to 
development tools and build their careers. The most important thing for us is 
the professionalism and motivation of the employees, their achievements and 
attitude to business, and responsibility for the result. If an employee has strong 
leadership skills, is willing and able to lead a team, and supports the values of the 
company, he/she will become a brilliant leader. Last year BIOCAD grew up to 2,500 
employees, and we have prepared our adaptation and development plan for each 
newcomer. It helps to quickly get into gear and understand the structure of the 
company. 

ALEKSANDRA GLAZKOVA
Vice President, HR and Corporate Marketing, 
BIOCAD 
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Creating new jobs

All our employees are staff members. 97.1% 
of them work full-time, and 2.9% — part-time. 
98.2% of our staff are permanent employees, 
and 1.8% have signed fixed-term labor 
contracts. In 2019, the company hired 1,105 new 
employees; most of all newcomers are under 

30 years old (58.6%). Staff turnover in 2019 was 
17.4%, which is 6 percentage points lower than 
the year before.

BIOCAD in Russia

employeesin 9 countries

2,722 
employees

2,667
60.44% of women

39.56% of men

BIOCAD in the world

61% of women

39% of men
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1. Hereinafter, in this block, all data are presented for Russia, which accounts for 98% of the company's employees.

Category Number of 
employees, people  

Men, % Women, % Age, %

Top management 7 71.43 28.57 0 — under 30 years old
85.71 — 30–50 years old
14.29 — over 50 years old

Senior managers 35 52.5 47.5 10 — under 30 years old
82.5 — 30–50 years old
7.5 — over 50 years old

Middle-level 
managers

316 47.60 52.40 26.52 — under 30 years old
69.65 — 30–50 years old
3.83 — over 50 years old

Specialists 1,838 32.7 67.23 56.12 — under 30 years old
41.43 — 30–50 years old
2.45 — over 50 years old

Production 
personnel

471 59.49 40.51 33.69 — under 30 years old
55.44 — 30–50 years old
10.87 — over 50 years old

All employees1 grouped by category, gender, and age 

Women in top management

Top management: 
total of 7 people 

2018 2019

Gender composition Men - 6 Women - 1 Men - 5 Women - 2

Share of women in top 
management 

14.3% 28.6%

All employees by type of employment and gender, 2019, people 

Full-time Part-time

Men 1,042 13

Women 1,548 64

78



BIOCAD Sustainable Development Report 2019/2020

All employees by gender, type of employment contract, and region, 2019, people

Indefinite labor agreement Definite labor agreement 

By gender

Men 1,033 22

Women 1,585 27

By region

Central office 1,653 39

North-West region 15 0

Central region 859 10

Volga region 15 0

South region 17 0

Far East region 7 0

Ural region 5 0

Siberian region 47 0

New employees by gender, age and region, 2019, people 

Number of new employees %

By gender

Men 474 42.9

Women 631 57.1 

By age

under 30 years old 648 58.6

30–50 years old 431 39

over 50 years old 26 2.4

By region

Central office 775 70.14

North-West region 17 1.51

Central region 283 25.62

Volga region 7 0.64

South region 8 0.73

Far East region 3 0.28

Ural region 1 0.09

Siberian region 11 0.99

Total 1,105 100
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BIOCAD HR achievements 
• BIOCAD entered the top 3 of the annual 

HeadHunter rating of employers in 
Russia-2018 among representatives of the 
pharmaceutical industry. In the overall rating, 
the company entered the top 50.

• 4th among the best employers according 
to Future Today. The rating is formed on the 
basis of a survey of more than 20 thousand 
students of leading Russian universities. 

• 2nd place in the Dream Job nomination 
among companies with more than 1,000 
employees according to InterComm 
2019, the international award in internal 
communications.

• 1st place in HR Golos, the All-Russian Award, 
for BiotechClub, the annual new-format 
scientific conference. 

• According to the results of the prestigious 
All-Russian Graduate Awards in 2019, the 
BIOCAD course "Biomedical Informatics" 
was among the top three winners in the 
nomination "The best program for working 
with schoolchildren." The course is part of 
the BIOCAD program aimed at creating 
a favorable environment for the next 
generation of specialists who, in 10 years, 
will vector the development of global 
biotechnology. 

Caring about health and safety 

We believe it possible to prevent all 
industrial incidents, industrial accidents, and 
occupational diseases. What are we doing to 
keep our employees healthy?

We continuously identify production risks 
and develop their mitigation measures. 
In 2019, the company adopted the 
Occupational Health and Safety Policy. We 
have also launched a project on occupational 
hazard identification, assessment, and risk 
management. It concerned all employees 
of the company but primarily those of high-
risk zones: production and laboratories. We 
conducted trainings and workshops for line 
managers and explained them the potential 
occupational risks, after which managers, 
together with employees, independently 
looked for and assessed these risks and found 
solutions to eliminate the sources of danger.

In 2021, we plan to systematize all company 
documents in occupational safety, adapt and 
implement international safety practices. This 
will enable BIOCAD to receive an OHSAS 18001 
"Occupational safety and health management 
systems" certificate in the future. 

A SCIENTIFIC FACT

According to the Association for Augmented and 
Virtual Reality, VR makes emergency training 80% 
more realistic and reduces training costs by  
up to 33%. 
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We educate our employees about safe 
work practices. In 2019, 100% of new 
employees attended an induction briefing 
on occupational safety. The company 
also provides specialized training in safety 
requirements for various technological 
operations, both with the help of external 
contractors and internal specialists.  

We use up-to-date technologies. In 
2019, as part of an induction briefing 
on occupational safety, a virtual reality 
project was launched. We plan to conduct 
instruction using virtual reality (VR) 
technologies. Thanks to VR glasses, our 
employees and contractors will be able to 
receive training even before they enter the 
production site. 

We take accident prevention measures. 
BIOCAD regularly hosts events where we 
talk with employees about their role in 
occupational safety, the types and causes 
of accidents and methods of reducing 
industrial injuries. We also train workers 
in first aid skills to use them in case of 
accidents.

OLEG NAZAROV
Head of the Department of 
Construction Health and Safety, BIOCAD 

Last year, the number of 
production employees 
grew by more than 
40% compared to 
2018. This is due to the 

launch of a new production site in the 
village of Strelna. The health and safety 
department, together with production 
and office divisions, has 100% worked 
out this growth: all new employees 
have undergone medical examinations, 
attended trainings and briefings on 
occupational safety. In 2019, BIOCAD 
has recorded zero accidents.  

SAFETY IN 2019 IN FIGURES

• 1,598 employees have mastered the first aid 
skills

• 145 people, both managers and specialists, 
were trained in labor protection in specialized 
licensed centers 

• 108 people completed the basics of fire safety

• 2,211 BIOCAD employees underwent medical 
examinations in 2019, with no occupational 
disease identified 

• All production personnel of the BIOCAD 
laboratory passed 4 types of briefings 

• The company implements 10 external training 
programs on occupational, industrial, and fire 
safety  
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Creating a favorable environment for 
professional growth 

We create a comfortable and favorable 
environment for our employees, offering 
decent work conditions and opportunities 
for their learning and development. In 2019, 
salaries grew by 5.8%, and employees 
began to participate twice as often in 
specialized Russian and international 
conferences. 

Well-being
BIOCAD material motivation consists 
of several elements: salary, variable 
remuneration (bounties and bonuses), as 
well as a package of compensations and 
benefits. We also offer a decent salary 
for starting positions. Starting salaries in 
BIOCAD in Russia are on average 75% 
higher than the minimum wage in the 
region. For example, in St. Petersburg, 
employees' salaries, including personal 
income tax, start from 72,400 rubles, in 
Moscow — from 74,992 rubles, in Sochi — 
from  
71,264 rubles.

The BIOCAD compensation package 
is aimed at maintaining the health and 
prevention of diseases of employees and 
their loved ones. 

• VHI program and employee life 

insurance

• Sick leave benefits in case of illness
• Travel allowance
• Monthly medicinal examinations at many 

of the company's sites
• Team sport activities (football and 

volleyball teams, "Race of Heroes", and 
BIOYOGA classes) 

• Catering for employees
• Encouraging talented employees: we 

hold the Main Molecule and BIOCLAD 
contests to reward the best employees 
for the implemented ideas at the end of 
the year.

The company provides financial assistance 
in case of a serious illness of an employee 
or his/her close relative.

Training and development
One of the major last-year challenges 
was to develop our portfolio of quality 
employee training programs. Last year, 
we managed to conduct more than 100 
internal trainings and distance courses. 
We tried to strike a balance between the 
development of our three key areas: soft 
skills, hard skills, and management skills. In 
total, employees spent more than 64,000 
hours for training, and on average, one 
person had 24 hours of training in 2019. 

The company received a license for 
educational activities in May 2019.

Being guided by Agile principles, our 
employees are increasingly working in 
interdisciplinary teams, which means 
the growing importance of effective 
communication between representatives 
of different functions and departments. 
In soft skills, in 2019 we launched 10 
training programs for the development 
of emotional intelligence, communication 
skills, and critical thinking.

In 2019, BIOCAD grew sharply; therefore, 
to maintain a high level of training of 
specialists, we have launched and 

EMPLOYEES' WELLBEING IN 2019 IN 
FIGURES

• 114,000 rubles is the average salary1 of a 
BIOCAD employee in Russia. This is 7% more 
than in 2018 and 9.6% more than the market 
average.

• 250 million rubles were spent on social 
benefits for employees in Russia. This is 91,844 
rubles per person, on average.

1. PIT included.
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transferred online (for greater coverage) 
several hard skills programs at once. For 
example, the "GMP (Good Manufacturing 
Practice)" program is devoted to the 
system of rules and regulations in 
the production of medicines, and the 
"Pharmacovigilance" course deals with the 
identification, assessment and prevention 
of drug-associated side effects.

The company maintains upward mobility, 
when specialists become middle, and 
then top managers. This creates a 
pool of managers who understand all 
business processes. To improve the 
quality of management decisions among 
new leaders, in 2019 we launched a 
comprehensive leadership development 
program, with 150 attendees.

We motivate employees to share best 
practices and the latest research results 
with other market participants by informing 
them about external conferences and 

courses. Every six months, every employee 
can add his/her training wishes to the 
individual development plan. In 2019, 
our employees twice as likely attended 
specialized international and Russian 
conferences. In total, 30% of BIOCAD 
specialists took part in such events last 
year, and as a result, 460 round tables 
were held for our colleagues. 

In 2019, we set a new area of study: 
coaching. In case of any tangled work 
situations, the employee can apply to an 
HR partner who will find him/her a coach. 

Continuous development of our 
employees is supported by CUB, the 
BIOCAD electronic corporate university. 
The resource includes e-courses, a 
corporate knowledge exchange platform, 
a library, qualification testing, a calendar 
of training events. CUB integrates a 
corporate knowledge base created by 
the company's employees. Any employee 
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can share interesting material, case study, 
article, or video with his/her colleagues. 
By the end of 2019, the knowledge base 
consisted of more than 3,000 materials.

Encouraging volunteering

Investing in the development and 
improvement of the quality of life of 
people is essential to us; our employees 
love to help. Previously, the company 
hosted irregular volunteer campaigns, 
and in 2019 we combined them into 
a corporate volunteering program. It 
includes blood donation, assistance to 

foundations for palliative and cancer 
patients, environmental initiatives, 
support for local non-profit projects and 
organizations.  

In August 2019, BIOCAD joined the National 
Council for Corporate Volunteering, which 
unites the efforts of Russian companies 
to disseminate the best corporate 
volunteering practices in the country as 
widely as possible. In September, we took 
part in the first action of the council: our 
employees planted trees together with 
colleagues of Philip Morris International, 
IKEA, and KFC. 

Number of training hours by employees' gender and category, 2019, training hours*

Total On average per person

Total: 64,008 24

By gender

Men 25,603.2 24.3

Women 38,404.8 23.8

By category

Top management 192.0 27.4

Senior managers 832.0 23.8

Middle-level managers 7,040.0 22.3

Specialists 43,525.4 23.7

Production personnel 10,881.4 23.1 

* Astronomical hour.

TRAINING AND DEVELOPMENT IN 2019 
IN FIGURES

• 1,729 training events were attended by the 
BIOCAD employees. Everyone participated in at 
least one training program

• 24 hours of training per employee, on average

• 30% of employees took part in international 
and Russian scientific conferences  

• 100% of employees have their individual 
development plans 

VOLUNTEERING IN 2019 IN FIGURES

• 219 employees became donors and saved 438 
lives

• 116 dreams of sick children in 56 regions came 
true due to employees as part of the "100 days 
for a dream" program
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Data from regular pulse 
surveys of employees 
has spurred us to use 
the traditional New Year's 
corporate budget for 

good deeds. This is how we started our 
largest volunteer initiative in the history of 
the company: “100 days for a dream”. 100 
days before the New Year, the company's 
employees make 116 dreams of terminally ill 
children of the Vera charitable foundation 
come true. We talked about some desires in 
our project vlog. The engagement rate was 
amazing: 93% of the company's employees 
watched the vlogs! A quarter of BIOCAD 
employees participated in the project. 

I twice participated in "100 
days for a dream”, and both 
dreams I helped to come true 
were related to music. The 
first child, Artem, dreamed of 

a ukulele, so we presented him with a real 
music play set, and he performed several 
pieces for us. I was very impressed when 
Artem shouted right from the doorway: 
“Hurray! Thanks! This is the best day of my 
life!" At first, I was confused by such a burst 
of happiness. And the girl, Sofia, dreamed of 
a musical concert. My colleagues and I went 
to visit her and arranged a holiday. We sang 
to her for two hours! Seeing how a child is 
sincerely happy is worth a lot, and giving this 
happiness is priceless. 

MARIIA PETROVA
HR Director, BIOCAD

ANATOLI I  BEREZHNOI
Business Analyst, BIOCAD
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BIOCAD in other countries: operating 
principles 

Our international offices are mainly responsible 
for the development of sales of BIOCAD 
products in the countries of operation. 
All motivational programs of the company 
also cover employees of our international 
offices: they receive annual bonuses and 
compensations, regularly train, participate in 
conferences, undergo a qualification every 
year and get all company news through 
corporate mailings. 

100% of employees outside Russia work full-
time and under an indefinite employment 
agreement. In 2019, 5 new employees aged 28 
to 40 years were hired to work in international 
offices. 

Our plans for 2021

• Join the Vision Zero concept of zero injury, 
developed by the International Social 
Security Association. This will help us to 
internationally reaffirm our commitment to 
the occupational safety principles

• Implement a data driven approach 
throughout the company

• Introduce wellbeing programs into the 
personnel management system

• Systematize the adaptation process of new 
employees with an individual scheme for 
each line of business  

• Extend "Pulse of Innovation" to all divisions 
of the company (a thinktank where 
employees propose improvements to their 
work processes)

• Form a pool of talent employees with 
potential skills of middle-level and top 
managers
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55 EMPLOYEES IN 9 COUNTRIES 

Brazil — 3
India — 15
Vietnam — 4
China — 8
Egypt — 1

The UAE — 3
Belarus — 9
Kazakhstan — 12
Finland — 2

• Revise and develop safety standards in 
the following areas: the near miss case 
investigation process, labor protection 
training, internal labor protection audits, 
contracting monitoring procedure, visual 
management of safety signs

• Open a licensed first-aid post at the 
BIOCAD production site in the village of 
Strelna

• Update the approach to remuneration of 
employees within the framework of the 
Grading project 

ANTON KAUNOV
Director, Biocad Brazil  
Farmacêutica Ltda

Working for BIOCAD 
is a huge privilege 
for me. Staying in 
Brazil, thousands of 

kilometers from Russia, thanks to 
modern communication solutions, 
I feel like a part of a successful 
and talented team. For me, this is 
a company with amazing energy 
that inspires results.
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The COVID-19 pandemic: 
fighting the global threat
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Participating in the creation  
of an antiviral vaccine 

We are working on 4 projects of vaccines 
against the COVID-19 causative agent — 
SARS-CoV-2. One of them is the individual 
BIOCAD project. The second is our joint 
project with the Institute of Experimental 
Medicine. In addition, we are an industrial 
partner of the Vector Virology Center in 
Novosibirsk. 

Testing the drug for  
the COVID-19 complications

In June 2020, we received market authorization 
for our drug, Ilsira® (Levilimab). It relieves 
acute respiratory distress syndrome, which 
has been recognized as the leading cause of 
death in COVID-19. The drug was designed for 
rheumatoid arthritis, but was effective in the 
complications of coronavirus infection. 

In September 2020, our drug was included in 
the guidelines of the Ministry of Health for the 
treatment of COVID-19, and in October it was 
included in the VED list. In total, in 2020, more 
than 25,000 patients in 62 regions of Russia 
received drug therapy.

We were working on this report during a pandemic that affected each of 
us. We briefly talk about the solutions BIOCAD develops and implements 
to support the social sphere, economy, medicine, and citizens in new 
conditions.
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Promptly delivering medicines and 
taking care of patients

More than 1,300 BIOCAD employees 
continued to work normally in the spring of 
2020 to meet all the company's obligations 
of the timely production and supply of 
drugs. The accessibility of highly-effective 
treatment is the key thing but we also 
decided to support patients who have 
been forced to limit visits to outpatient 
facilities during quarantine. 

Things already done for patients:
• Organized an online lecture hall for 

patients with psoriasis. 
• Informed the medical information 

support service (MISS) operating in 14 
regions of Russia for people suffering 
from multiple sclerosis about BIOCAD 
drugs. Now MISS specialists advise 
patients on therapy with Timexon® and 
Teriflunomide®. 

• Delivered an online lecture based on 
Betalife platform: "Living with multiple 
sclerosis: the importance of being 
attentive to your health". 

• Launched the #sidimdomaBETALIFE 
flash mob in the official group of the 
portal to provide moral support for 
patients and focus on the need of 
self-isolation. 

Holding events for doctors

In April-June 2020, the company held a 
series of online events for doctors. We 
paid special attention to the therapy of 
patients with autoimmune and oncological 
diseases. 

ALEKSANDRA GLAZKOVA
Vice President, HR and Corporate 
Marketing, BIOCAD:

The coronavirus 
pandemic has taken 
through its paces 
not only the business 
but also all BIOCAD 

employees. We have mobilized and 
rebuilt processes in a few days, while 
for some companies it took weeks and 
months. This pandemic has become a 
personal challenge for all of us. But I am 
glad to see how our team so quickly 
adapted to the new conditions and 
demonstrated excellent results on the 
way to common goals.

For its support for doctors during the 
pandemic, BIOCAD won the Foundation 
non-profit award.
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FIGURES

• 50,000 PPE kits were sent to Russian hospitals

• 1,000,000 rubles were donated for the purchase 
of PPE for Tosno Clinical Interdistrict Hospital

• 2,000,000 rubles were transferred to FSBI V.A. 
Almazov National Medical Research Center of the 
Ministry of Health of Russia to combat coronavirus

• 1,700 packages of Genferon® antiviral drug 
were sent to regional hospitals in Dagestan and 
Tatarstan

• 16,000 masks were provided to the St. Petersburg 
volunteer center. We purchased them from 
Planetarium No. 1, which, during quarantine, set up 
the production of PPE

• 1,000,000 rubles were donated to the Cancer 
Prevention Foundation for the development of "Just 
ask about COVID-19", a coronavirus advisory media 
service

• 24,000 gloves and masks, as well as antiseptics, 
were sent to clinics, schools, a duty nursery school, 
police offices and the military commissariat of the 
Kalininsky district of St. Petersburg

• 500 food packages were donated to families in 
need, joining the #myvmeste project

Our events for doctors:
• First International Council of Experts on 

the Organization of Cancer Care in the 
COVID-19 Pandemic. 

• A series of webinars of the Russian 
Committee of Researchers of Multiple 
Sclerosis (RCRMS) for specialists on the 
topic "Therapy of patients with multiple 
sclerosis in the COVID-19 pandemic." 

• "COVID-19 and Autoimmune Diseases" 
interdisciplinary online conference 

• "Russian and Chinese experience in 
treating COVID-19" round table

• "Actual information and experience of 
leading Russian and foreign specialists 
in the fight against coronavirus 
infection" training course. It is designed 
for both doctors and students, 
volunteers, and anyone who wants to 
help fight the epidemic. 

Caring about health and safety of our 
employees

We do our best to reduce the risk 
of coronavirus infection among our 
employees. Since March 18, 2020, about 
1,500 BIOCAD employees have been 
working remotely. We tried to make the 
work of the remaining 1,300 people as 

safe as possible. We conducted 6 waves 
of coronavirus testing. We have equipped 
our entrance with temperature controllers, 
increased the number of corporate 
shuttles to ensure social distance. We 
provide all employees with masks, gloves, 
and goggles, regularly disinfect surfaces 
in offices and corporate vehicles. We 
have also launched the "Drive a colleague 
to work" campaign: any employee who 
comes to work by his/her private car can 
become a volunteer and take colleagues 
with him/her. Those who use public 
transport can use a corporate taxi.
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This section contains a GRI reporting compliance guide (disclosure 
option — core), as well as additional information on the requirements and 
recommendations of international standards in sustainable development.

Indicator Name of indicator Report section Report subsection Notes

GRI 101 Reporting principles 01. About report Reporting limits and 
principles

GRI 102 STANDARD REPORTING ELEMENTS

Company's profile

102-1 Company's name 03. BIOCAD in Russia 
and worldwide

About company

102-2 Activities, brands, 
products, services

03. BIOCAD in Russia 
and worldwide

About company
Our products

102-3 Headquarters address Contacts and feedback Contacts and feedback

102-4 Global reach 03. BIOCAD in Russia 
and worldwide

About company

102-5 Type of ownership and 
corporate form

03. BIOCAD in Russia 
and worldwide
05. Business Ethics: how 
we work

About company
Developing corporate 
management

102-6 Target markets 03. BIOCAD in Russia 
and worldwide

About company

102-7 Company's scale 03. BIOCAD in Russia 
and worldwide

About company
Business development

102-8 Information on 
employees and other 
workers

10. BIOCAD people: 
what we do for our 
employees

Creating new jobs

102-9 Company's supply chain 05. Business Ethics: how 
we work

Monitoring the sources 
of supply

102-10 Significant changes in 
the company's scale, 
structure or ownership 
or its supply chain 
during the reporting 
period 

12. Report compliance 
with the GRI Standards

Notes On September 17, 2019, BIOCAD and 
Shanghai Pharma Holding entered into 
the final agreement to establish a joint 
venture in China, which has significantly 
scaled up the company. There were 
no significant changes in the structure, 
type of ownership and supply chain 
of the company within the reporting 
period.

102-11 Application of the 
precautionary principle

12. Report compliance 
with the GRI Standards

Notes The precautionary principle is an 
integral part of the BIOCAD risk 
management system and forms the 
basis of the company's policies in 
corporate social responsibility (7.1.1) and 
environmental protection (5.4).

GRI Standards reporting compliance guide 
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Report compliance with the GRI Standards

Indicator Name of indicator Report section Report subsection Notes

102-12 External economic, 
environmental, and 
social charters, 
principles and other 
initiatives supported by 
the company

12. Report compliance 
with the GRI Standards

Notes The BIOCAD sustainable development 
strategy relies on the following external 
charters, initiatives, standards and 
memoranda:
UN Global Compact;
"GRI Standards Sustainability Reporting 
Guidelines";
ISO 26000:2010, Social Responsibility 
Guidelines;
AA1000, Stakeholder Engagement 
Standard;
Social Charter of Russian Business 
(RSPP, 2008);
“Memorandum on the Principles of 
Corporate Social Responsibility” 
(Association of Russian Managers, 
2006);
Russian Federation long-term socio-
economic development forecast 2030 
(Ministry of Economic Development of 
the Russian Federation).

102-13 Membership in 
associations and/
or national and 
international advocacy 
organizations

03. BIOCAD in Russia 
and worldwide

Associations and unions

Strategy

102-14 key persons' statements 
on the importance 
of sustainable 
development to 
the company and 
its strategy to 
address sustainable 
development issues

02. Direct speech BIOCAD CEO Dmitry 
Morozov about the first 
report on sustainable 
development, 
international market 
expansion and the 
future, which is already 
happening today

102-15 Key impacts, risks, and 
opportunities

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Sustainable 
development risks

Ethics and honesty

102-16 Principles, values, 
standards, and norms of 
behavior

05. Business Ethics: how 
we work

05. Business Ethics: how 
we work

Corporate governance

102-18 Corporate governance 
structure of the 
company, including 
committees of the 
highest corporate 
governance body

05. Business Ethics: how 
we work

Developing corporate 
management

102-20 Head/managers 
responsible 
for economic, 
environmental, and 
social issues

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Sustainable 
development 
management

Interaction with stakeholders

102-40 List of the company's 
stakeholder groups

05. Business Ethics: how 
we work

Interacting with 
stakeholders
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Indicator Name of indicator Report section Report subsection Notes

102-41 Share of employees 
under collective 
employment agreement

12. Report compliance 
with the GRI Standards

Notes BIOCAD has no practice of collective 
employment agreements due to 
the lack of support of employees. 
All employees of the company are 
socially protected (competitive salary, 
developed corporate culture and 
systems of material and non-material 
motivation, a sound social package).

102-42 Stakeholders 
identification and 
selection principles

05. Business Ethics: how 
we work

Interacting with 
stakeholders

102-43 Company's approach 
to stakeholder 
engagement

05. Business Ethics: how 
we work

Interacting with 
stakeholders

102-44 Key topics/concerns 
raised/discussed by 
stakeholders

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Topics of interest

Reporting practices

102-45 Legal entities whose 
reports have been 
included in the 
consolidated financial 
statements and similar 
documents

12. Report compliance 
with the GRI Standards

Notes Information on the company's 
financial results includes the results of 
activities of BIOCAD, CJSC, BIOCAD-
PHARM, LLC, Biocad SK, LLC, PK-137, 
LLC, BIOCAD-Bel, LLC, AD BIOTECH 
SOLUTIONS, LLC, Biocadbrazil 
Farmacêutica Ltda, Biocad India Private 
Limited, BIOIMPART, INC, and BIOCAD 
Oy.

102-46 Methods for defining 
report content and 
topic boundaries

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Topics of interest

102-47 List of all material topics 
identified in defining the 
content of the report

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Topics of interest

102-48 Revision of information 
and indicators published 
in previous reports and 
their reasons

12. Report compliance 
with the GRI Standards

Notes This is BIOCAD's first sustainable 
development report.

102-49 Significant changes 
in the scope and 
boundaries of topics 
and aspects compared 
to previous reporting 
periods

12. Report compliance 
with the GRI Standards

Notes This is BIOCAD's first sustainable 
development report.

102-50 Reporting period 01. About report Reporting limits and 
principles

Reporting period — January 1 — 
December 31, 2019. All data in this 
report is provided as of December 31, 
2019, unless otherwise indicated.

102-51 Date of publication of 
the previous sustainable 
development report

01. About report Reporting limits and 
principles

102-52 Reporting cycle 12. Report compliance 
with the GRI Standards

Notes This is BIOCAD's first sustainable 
development report. Further 
sustainable development reports are 
planned to issue once every two years. 
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Report compliance with the GRI Standards

Indicator Name of indicator Report section Report subsection Notes

102-53 A contact person for 
questions regarding the 
report and its contents

Contacts and feedback Contacts and feedback

102-54 The reporting option 
selected by the 
company in compliance 
with GRI

01. About report Reporting limits and 
principles

This report has been prepared in 
compliance with GRI Standards, the 
information disclosure option — CORE.

102-55 GRI content guide for 
the selected reporting 
option 

12. Report compliance 
with the GRI Standards

12. Report compliance 
with the GRI Standards

102-56 External certification 12. Report compliance 
with the GRI Standards

Notes This report has not been externally 
certified.

GRI 103 Management approaches

103-1 Disclosed topics and 
their boundaries

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Topics of interest
Reporting limits and 
principles

The boundaries of the topics disclosed 
correspond to those indicated in the 
section “Reporting boundaries and 
principles”, unless otherwise specified.

103-2 Management approach 04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Sustainable 
Development Strategy
In each of the thematic 
sections

The management approach 
to sustainable development is 
disclosed in the section “Sustainable 
Development Strategy”.
The management approach to each of 
the significant topics is disclosed in the 
corresponding thematic sections.

103-3 Evaluation of 
management approach 
effectiveness

04. BIOCAD Sustainable 
Development: strategy, 
priorities, results

Sustainable 
Development Strategy
Key results of 2019
In each of the thematic 
sections

Commitments and key indicators 
of sustainable development are 
disclosed in the sections "Sustainable 
Development Strategy" and "Key 
Results".
Evaluation of the effectiveness of 
management approaches for each of 
the significant topics is disclosed in 
the relevant thematic sections: each 
contains a block with key results and a 
direct speech of responsible managers 
with an assessment of performance 
within the reporting period.

THEMATIC REPORTING ELEMENTS

ECONOMICAL

GRI 202 Market presence

202-1 The ratio of the 
standard entry wages of 
employees of different 
genders to the set 
minimum wages in 
significant regions of 
operation

10. BIOCAD people: 
what we do for our 
employees

Creating a favorable 
environment for 
professional growth

Provides information on the ratio of the 
entry wages of employees of BIOCAD, 
CJSC (Russia), which employs 98% 
of the company's employees. The 
company has not kept records of the 
ratios for other countries of operation, 
as well as the ratio by gender within 
the reporting period.

202-2 Share of local managers 
in foreign organizations

12. Report compliance 
with the GRI Standards

Notes 60% of managers of foreign 
organizations representing BIOCAD are 
local residents.

GRI 204 Procurement practices

103 Management approach 05. Business Ethics: how 
we work

Monitoring the sources 
of supply
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Indicator Name of indicator Report section Report subsection Notes

204-1 Share of expenses for 
local suppliers

12. Report compliance 
with the GRI Standards

Notes Share of expenses for BIOCAD local 
suppliers in Russia is 80%.

GRI 205 Anti-corruption

103 Management approach 05. Business Ethics: how 
we work

Countering corruption

205-2 Informing of and training 
in anti-corruption 
policies and practices

05. Business Ethics: how 
we work

Countering corruption 100% of BIOCAD employees are aware 
of the company's anti-corruption 
policy. Every employee, including 
top management, undergoes anti-
corruption training at least once a 
year. 100% of BIOCAD partners receive 
information on anti-corruption policies 
when signing contracts.

205-3 Confirmed corruption 
and action taken

05. Business Ethics: how 
we work

Countering corruption There were no confirmed cases of 
corruption within the reporting period.

GRI 206 Anticompetitive behavior

206-1 Legal actions 
against the company 
in connection 
with obstacles 
to competition 
and violation of 
antimonopoly laws

12. Report compliance 
with the GRI Standards

Notes There were no such cases within the 
reporting period.

ENVIRONMENTAL

GRI 301 Materials

103 Management approach 08. The environment: 
how we reduce our eco 
footprint

Reducing production 
and packaging waste

301-2 Use of recycled 
materials

08. The environment: 
how we reduce our eco 
footprint

Reducing production 
and packaging waste

GRI 303 
(2016)

Water resources

103 Management approach 08. The environment: 
how we reduce our eco 
footprint

Saving water and 
treating drains

303-3 Total volume and share 
of recycled and reused 
water

08. The environment: 
how we reduce our eco 
footprint

Saving water and 
treating drains

The specific character of the 
pharmaceutical industry does not allow 
for recycled water supply.

GRI 304 Biodiversity
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Indicator Name of indicator Report section Report subsection Notes

304-1 Production sites located 
in protected natural 
reserves and highly 
valuable biodiversity 
areas

12. Report compliance 
with the GRI Standards

Notes the BIOCAD production sites and 
divisions do not operate in protected 
natural areas. The company is 
responsible for the conservation 
of ecosystems and biodiversity of 
flora and fauna in the territories of 
operation. There is a forest-park zone 
for recreational purposes (TP2), with 
a total area of 27,000 m2, 62 m from 
the PK-1 and PK-2 production sites in 
Strelna (Leningrad Region). To protect 
and preserve the species diversity 
of birds in the forest-park zone, 
the company uses environmentally 
friendly acoustic scarers (records 
of the voices of birds of prey). The 
facilities operate in compliance with 
environmental and sanitary standards 
and have no negative impact on the 
ecosystem of the forest-park zone. 
Relevant government authorities 
regularly monitor BIOCAD compliance 
with environmental legislation; there 
were no violations identified within the 
reporting period.

GRI 305 Emissions

103 Management approach 08. The environment: 
how we reduce our eco 
footprint

Reducing carbon 
footprint

305-1 Direct greenhouse gas 
emissions (coverage 1)

08. The environment: 
how we reduce our eco 
footprint

Reducing carbon 
footprint

305-5 Minimization of 
greenhouse gas 
emissions

08. The environment: 
how we reduce our eco 
footprint

Reducing carbon 
footprint

2019 was the starting point for 
BIOCAD's CO2 and other greenhouse 
gas emissions reduction program; the 
report presents an emissions reduction 
plan 2030.

305-6 Emissions of ozone 
depleting substances 
(ODS)

12. Report compliance 
with the GRI Standards

Notes the company produces no ODS 
emissions.

305-7 Atmospheric emissions 
of NOX, SOX and other 
significant pollutants

08. The environment: 
how we reduce our eco 
footprint

Reducing carbon 
footprint

The indicator is partially disclosed. 
The report presents information on 
reducing emissions of pollutants at the 
BIOCAD production site in the village of 
Petrovo-Dalnee (Moscow region).

GRI 306 
(2016)

Discharges and waste

103 Management approach 08. The environment: 
how we reduce our eco 
footprint

Reducing production 
and packaging waste

306-2 Total weight of waste 
by type and method of 
treatment

08. The environment: 
how we reduce our eco 
footprint

Reducing production 
and packaging waste

306-3 Significant spills of 
hazardous substances

12. Report compliance 
with the GRI Standards

Notes There were no such accidents within 
the reporting period.
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Indicator Name of indicator Report section Report subsection Notes

306-4 Transportation of 
hazardous waste

12. Report compliance 
with the GRI Standards

Notes BIOCAD does not transport hazardous 
waste. Information on waste 
management is provided in block 08. 
The environment: how we reduce our 
eco footprint Reducing production and 
packaging waste

306-5 Water bodies under 
the significant impact 
of discharges and/
or effluents of the 
company

12. Report compliance 
with the GRI Standards

Notes There were no such water bodies 
within the reporting period.

GRI 307 Compliance with environmental legislation

307-1 Violations of 
environmental legislation 
(significant monetary 
fines, non-financial 
sanctions, claims)

12. Report compliance 
with the GRI Standards

Notes There were no fines imposed and/
or non-financial sanctions applied for 
non-compliance with environmental 
legislation within the reporting 
period. There were no cases related 
to the dispute and complaint 
resolution mechanisms in relation to 
environmental impact by BIOCAD 
companies within the reporting period.

SOCIAL

GRI 401 Employment

103 Management approach 10. BIOCAD people: 
what we do for our 
employees

10. BIOCAD people: 
what we do for our 
employees

401-1 Total number of 
employees hired and 
staff turnover

10. BIOCAD people: 
what we do for our 
employees

Creating new jobs
Creating a favorable 
environment for 
professional growth

401-2 Benefits for full-time 
employees

10. BIOCAD people: 
what we do for our 
employees

Creating a favorable 
environment for 
professional growth

BIOCAD equally provides benefits to its 
staff members.

GRI 402 Relationships between managers and employees

402-1 The minimum period for 
notifying employees of 
significant changes in 
the company's activities

12. Report compliance 
with the GRI Standards

Notes The minimum notification period is 
2 months for BIOCAD companies 
operating in Russia. The average 
minimum notification period for 
employees of foreign offices is 3 
months. The notification period is set 
forth in the employment contracts.

GRI 403 
(2018)

Occupational health and safety

103 Management approach 10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety

403-1 Occupational health 
and safety management 
system

10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety
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Indicator Name of indicator Report section Report subsection Notes

403-4 Opportunities for 
employees to 
contribute to the 
improvement of 
the OSH system, 
consultation and 
communication with 
employees on OSH 
issues

10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety

403-5 OSH training 10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety

403-7 Prevention and 
mitigation of 
occupational health 
impacts 

10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety

403-9 Industrial injuries 10. BIOCAD people: 
what we do for our 
employees

Caring about health and 
safety

The indicator is partially disclosed. 
There were no accidents among 
regular employees at the company's 
production sites within the reporting 
period. We have also provided 
information on industrial injury 
prevention measures. The introduction 
of the OHSAS 18001 system (~ 2020) 
will help us to collect complete 
information on industrial injuries.

GRI 404 Training and development

103 Management approach 10. BIOCAD people: 
what we do for our 
employees

Creating a favorable 
environment for 
professional growth

404-1 Average hours of study 
per person per year by 
category and gender

10. BIOCAD people: 
what we do for our 
employees

Creating a favorable 
environment for 
professional growth

404-2 Life-long skills 
development and 
learning programs

10. BIOCAD people: 
what we do for our 
employees
12. Report compliance 
with the GRI Standards

Creating a favorable 
environment for 
professional growth
Notes

404-2b: BIOCAD has no employee 
transfer assistance programs (there 
were no mass layoffs or downsizing 
within the reporting period).

404-3 Share of employees 
regularly assessed for 
their results and career 
plans

10. BIOCAD people: 
what we do for our 
employees

Creating a favorable 
environment for 
professional growth

GRI 405 Diversity and equal opportunity

405-1 composition diversity of 
the management and 
personnel structure

10. BIOCAD people: 
what we do for our 
employees

Creating new jobs

GRI 406 Non-discrimination

406-1 Number of cases of 
discrimination identified 
and actions taken

12. Report compliance 
with the GRI Standards

Notes There were no cases of discrimination 
within the reporting period.

GRI 408 Juvenile labor

408-1 Business units and 
suppliers identified with 
a high risk of juvenile 
labor

12. Report compliance 
with the GRI Standards

Notes There were no such cases identified 
in the company's units and existing 
BIOCAD suppliers.
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Indicator Name of indicator Report section Report subsection Notes

GRI 409 Forced or compulsory labor

409-1 Business units and 
suppliers identified with 
a high risk of forced or 
compulsory labor

12. Report compliance 
with the GRI Standards

Notes There were no such cases identified 
in the company's units and existing 
BIOCAD suppliers.

GRI 411 Rights of indigenous peoples

411-1 Identified cases of 
violation of the rights of 
indigenous peoples

12. Report compliance 
with the GRI Standards

Notes BIOCAD does not operate in the 
territory of the residence of the 
indigenous peoples.

GRI 416 Consumer health and safety

103 Management approach 06. Highly effective 
healthcare: how we 
make it affordable

The first to introduce 
labeling of drugs to 
control their safety

416-2 Non-compliance with 
product exposure 
requirements

12. Report compliance 
with the GRI Standards

Notes There were no such cases within the 
reporting period.

GRI 417 Marketing and packaging

417-2 Non-compliance 
with product labeling 
requirements

12. Report compliance 
with the GRI Standards

Notes There were no such cases within the 
reporting period.

417-3 Non-compliance 
of marketing 
communications 
with actual product 
information 

12. Report compliance 
with the GRI Standards

Notes There were no such cases within the 
reporting period.

GRI 418 Consumer confidentiality

418-1 Total number of 
substantiated 
complaints regarding 
violation of consumer 
privacy and loss of 
consumer data

12. Report compliance 
with the GRI Standards

Notes There were no complaints of privacy 
violations or loss of customer data 
within the reporting period.

GRI 419 Socio-economic obligations

419-1 The amount of 
significant fines for non-
compliance with social 
and economic laws and 
regulations

12. Report compliance 
with the GRI Standards

Notes There were no fines for non-
compliance with social and economic 
laws and regulations within the 
reporting period.
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Contacts and 
feedback 

We are striving for the better quality of information disclosed in our sustainable development 
reports. Please leave your feedback!

For all questions related to the BIOCAD Sustainable Development Report, please contact Valentin 
Krasnov, Corporate Social Responsibility Manager: krasnovvs@biocad.ru 

Our website:biocad.ru

Contact information within the company:biocad.ru/contacts

Press contact:+ 7 812 380-49-33 

103



Расширяя
горизонты 
жизни

Отчет об устойчивом 
развитии BIOCAD
2019/2020


